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KE HOACH 
Trien khai Chi thi so 10/CT-TTg ngay 22/4/2019 cila Thii ttro.ng Chinh 
tang ctrimg xir ly, ngan ch4n có WO qua tinh tryng nhilpg nhieu, gay phien ha 

cho nguiri din, doanh nghib trong giai quyet cong 14* 

Thi,rc hien Chi thi so 10/CT-TTg ngay 22/4/2019 cila Thu Wong Chinh phu v'e tang 
cueng xir ly, ngan chin c6 hieu qua tinh tang nhung nhi6u, gay phin ha cho ngueri 
dan, doanh nghiep trong giai quyet cong viec, Uy ban nhan dan tinh Tay Ninh ban hanh 
ke hoach thuc hien nhu sou: 

I. Myc dich, yeu cAu 

1. Myc dich 

- Nham nang,cao nhn thirc va trach nhiem ciaa cac cap, cac nganh, to chirc, doan 
the va Nhan dan doi voi cong tac dau tranh phong, chong tham nhfing. Xac Binh rei trach 
nhiem cUa ngueri dung dau to chtirc, co quan, dun vi trong viec phat hien, xir 1y, ngan 
chan c6 hieu civa tinh tang nhung nhieu, gay phien ha cho ngueri dan, doanh nghiep 
trong giai quyet cong viec. 

- Kip theri phat hien, ddu tranh ngan chin, xir 17 nghiem minh v" hanh vi nhung 
nhieu, gay phien ha cho ngued dan, doanh nghiep trong giai quye't cong viec, timg bu6c 
day lUi tham nhung ten dia ban tinh. 

2. Yeti can 

- Viec trien khai, thkrc hien Chi thi so 10/CT-TTg ngdy 22/4/2019 Gila Thu tuOng 
Chinh phu va Ke hoach cua UBND tinh phal dugc tien hanh nghiem tuc, thuOng xuyen 
va lien tuc gan v6i viec thirc hien nhiem vu chinh tri cua m6i cap, moi nganh, trong 
viec thirc hien &Ong bO cac van ban chi dao cua Trung trong, cua tinh ye phOng, chong 
tham nhung; kip theri phat hien, xu ly, ngan chan c6 hieu qua tinh tang nhung nhieu, 
gay phien ha cho nguoi dan va doanh nghiep trong giai quyet cong viec. 

- Ngueri dimg dau cac co quan, don vi can phai de cao trach nhiem neu gucmg, 
guong mau thirc hien va tang cuemg trach nhiem trong cong tac chi dao, dieu hanh, 
kie'm tra, thanh tra viec thirc hien nhiem vu, cong vu, kST 1u4t, kS7 cuang hanh chinh 
thuc pham vi quail 15/ nha nuoc dugc giao. 

II. Ni)i dung 

1. Quan triet, thuc hien nghiem bac va hieu qua Chi thi so 10/CT-TTg ngay 
22/4/2019 dm MU Mang Chinh pht gan vai viec tiep tvc thirc hien nghiem cac chu 



truong cua bang, phap 1u4st cua Nha nu6c yes phong, ch6ng tham nhang, thvc hanh tiet 
kiem, chong lang phi. 

, 2. Tang cueing trach nhiem ngued dung dau trong lanh dao, chi dao cong tic phong, 
chong tham nhiing 

- T6 chic thirc hien dong b6 cac giai phap ph6ng ngira tham nhang; dic biet la 
cong khai, minh bach hoat d6ng ca quan, don vi; ket h9p kiem tra, phat hien va 
nghiem nham ngan chin hieu qua tinh trang nhang nhieu trong giai quyet cong viec; 
thirc hien tot cong tic tiep cong dan, tiep nhan phan anh, kien nghi, khieu nai, to cao 
cua ngueri dan; dam bao giai quyet dirt diem, kip thai, dung quy dinh phap luat; 

- Xay dung d6i ngil can b6, cong chic, vien chirc c6 lap truong chinh tri yang 
yang, tu cach dao dire trong sang, to trong; tic phong chuyen nghiep, trinh do chuyen 
mon cao trong qua trinh giai quyet ding viec cua ngu6i dan va doanh nghiep. 

- Xu ly nghiem doi vii nguiyi ding dau co quan, don vi thieu trach nhiem, de can 
b8,,cong chirc, vien chirc thu6c quyen quan true tiep c6 hanh vi nhung nhieu, gay 
phien ha doi v6i nguei dan, doanh nghiep; bao che, dung bung hanh vi sai pham; 

3. Th-vc hien cai cach hanh chinh, tang cueing cong khai, mink bach trong hoat 
dOng cila co quan, to chic, don vi, doi m6i cong nghe quan 15T. 

- Ra,soat, situ 	kien nghi b6 sung ca che, chinh sach, phap luat thu6c pham vi 
quan VT de khac phuc ngay nhang so h6 c6 nguy ca gay phien ha, sach nhieu; nhan dien 
nguy ca than nhting theo vi tri, viec lam de c6 bien phap kiem tra, giam sat va luan 
chuyen, diet' dOng kip that 

- Cai cach thu tvc hanh chinh theo hu6ng tinh gian; loai b6 nh'img thu tvc khong 
can thiet, hinh thirc, khong lcha thi de rut ngan thai gian, dua ra 1'6 trinh giai quyet; 
khOng dugc yeu cau doanh nghiep, ngued dan bo sung h6 so, tai lieu qua mot lan sau 
khi da tiep nhan ho so theo quy dinh, trix truing hgp do loi tix doanh nghiep, nguei dan 
va co quan yeu cau bo sung hoac tra ho so phai giai thich rO rang; 

-,Thuo.ng xuyen chtl d6ng 	thoai vOi doanh nghiep, ngtr6i dan theo huong cau 
thi; nam bat tam tu, nguyen v9ng, wrong mac dm nguoi dan, doanh nghiep de giai 
quyet dirt diem hoc de xuat voi co quan c6 tham quyen bien phap xir UT; cong khai lich 
tiep cong dan cila ngtroi ding dau ca quan, don vi teen trang thong tin dien tir (neu c6) 
va try sa lam viec cua co quan, to chirc; 

- Cong khai dia chi duel-1g day nong, h6p thu dien tix va cac kenh tiep nhan thong 
tin tir nguoi dan va doanh nghiep teen cong trang thong tin dien dr, niem yet tai try so 
va cac phuong tien thong tin dai chi:mg khac; tiep nhan va giai quyet kip th6i cac phan 
anh cua ngu6i dan, doanh nghiep, nhat la ye hanh vi nhfing nhieu, gay phien ha; ding 
khai ket qua xfr ly; cong khai xin loi neu co sai pham va cam ket khac phvc hau qua 
theo dUng quy dinh; thirc hien dinh l(ST bao cao theo quy dinh ye cong tic phong, ch6ng 
tham nhfing; 
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- Day manh viec ung dung cong ng11.e thong tin trong quan 13'T tai cac ca quan hanh 
chinh Nha nugc; khdc phuc nhimg,han che, ton tai 	Trung tam hanh chinh cong va 
b6 phan mot dm cap huyn, xal; tiep tuc thi diem tiep nhan xix13"/ mot so thii tuc hanh 
chinh qua mang,xd h6i Zalo, trong trung hop khong tiep tuc thi diem phai c6 thong 
bao cong khai de Nhan dan dugc biet; thgc hien giam sat bang cong ngN hien dai tai 
nhung nai thuOng xuyen tiep mac, giao dich vii ngubi dan, doanh nghip (ghi am, ghi 
hinh, giam sat trgc tuyen, v.v). 

4. Tang cuerng tuyen truy&I, ph6 bien, giao chic phap luat ve phong, ch6ng tham 
nhung, phat huy vai tro, trach nhiem cua toan xa h6i trong cong tic ph6ng, chong tham 
nhung, gop phan lam trong sach b6 may. 

- Ddy manh vies thgc hien danh gia six hai long dia ngued dan va doanh nghip 
doi vii hog d6ng cua co quan hanh chinh nha nuoc va cac to chirc cung cap dich vu 
cong, gop phan cho 	tieu nang xep hang chi so cam nhan tham nhung (CPI) cila ca. 
nage; 

- rang cueing cac bien phap tuyen truy&I sau r6ng ve chinh sach, phap luat; khuy4n 
khich ngued dan, doanh nghip song, lam viec theo Hien phap, phap luat, khong tiep 
tay vii tham nhung, kien,quyet khong dua, khong moi 	hoi 16; tich cgc, 	d6ng 
tham gia phat 	cac bieu hien, cac hanh vi tham nhung, Yang phi, thong tin kip thai, 
chinh xac, trung thgc cho cac co quan chirc nang; &Ong thei can dam bao thong tin diing 
six that, khong suy dien, mot chieu, sai 

5. Tang cung cong tic thanh tra, ki6m tra cong vu; xay dgng co che giam sat, 
phat hien vi pham 

- Tip tuc trieln khai c6 hi'u qua hoat d6ng thanh tra, ki&m tra, nhat la thanh tra, 
kiem tra chuyen nganh theo dung Chi thi so 20/CT-TTg ngay 17/5/2017 cila Thu along 
Chinh phii; khdc phuc tinh tang chong cheo, gay phien ha, sach nhigu trong hoat d6ng 
thanh tra, kiem tra; ra sok ke hoach thanh tra, kiem tra cua cac don vi trgc thuc de 
tranh tinh tang thanh tra, kiem tra chong cheo doi vii doanh nghie.p. 

- Kip thoi phat hien, xu ly nhiing truOng hgp vi pham va cong khai danh tinh can 
b6 vi pham ten cong thong tin din tir cua tinh; cucmg quyet xix 13'T nghiem nhung can 
b6, cong chirc, vien chirc c6 hanh vi tieu cgc, tham nhtIng de dua ra khoi b6 may dm 
Bang va Nha mac; khong hanh chinh hoa cac sai pham ye tham nhung ma phai truy 
dru trach nhi@ri hinh six khi da du cac yeti to cau thanh t6i pham theo quy dinh cfla B6 
luat hinh sg. 

- rang cuong hoat d6ng giam sat trong thgc thi cong vu cua cac co quan, to chirc, 
cong chuc, vien chUc,nha mac nham gop phan ngan chin, xu 13'7 c6 	qua tinh tang 
nhfing nhieu, gay phien ha cho ngued dan, doanh n hie 

III. TO chic thurc hien 

1. Cac SO, ban, nganh tinh, UBND cac huyen, thanh ph6: 
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- Xay dung ice hoach trien khai thi,rc hien Chi thi so 10/CT-TTg ngdy 22/4/2019 
cua ThU Wang Chinh pha va Ke hoach cua UBND tinh; 

- ThOng bao dueng day nong va hOp thu dien tir bang van ban va trang thong tin 
dien tir cUa don vi neu c6 (ma muc duCyng day n6ng tren giao dien chinh cua trang) de 
tiep nhan, xir 15T kip thei thong tin phan anh ve hanh vi nhang nhieu, gay phien ha doi 
v6i nguei dan, doanh nghiep theo pham vi cap quan 1ST; 

- Thu truang cac don vi,chiu trach nhiem truck Chu tich UBND tinh khi de xay ra 
hanh vi nhang nhieu, gay phien ha nguai dan, doanh nghiep trong ca quan, don vi thuOc 
pham vi quan ly cua minh; 

- Bao cao ket qua thut hien Chi thi li3ng ghep trong bao cao cong tac phong, ch'Ong 
tham nhung theo Thong tu so 03/2013/TT-TTCP ngdy 10/6/2013 cila Thanh tra Chinh 
phU (bO sung them not dung Chi thi 10 trong bao cao PCTN). 

2. S6 Thong tin va Truyen thong, Bao Tay Ninh, Dai Phat thanh va Truyen hinh 
tinh Tay Ninh: Xay dgng chuyen trang, chuyen 	tuyen truyen Chi thi so 10/CT-TTg 
ngay 22/4/2019,  cila Thu tuorig Chinh 	va hoach 	UBND tinh; kip thoi thong 
tin cong khai ket qua phat hien, xir ly vu viec vi pham -Ur cac co quan; ton vinh nhfing 
tam gucmg dien hinh tot. 

3. S6 NOi vu chu tri, phi hop ved Thanh tra tinh, cac co quan c6 	quan tang 
cuOng thanh tra, kiem tra thuong xuyen, dOt xuat hoat dOng thvc thi cong vu de kip thai 
phat hien, xir ly ngay hanh vi nhfing nhieu, gay phien ha trong giai quyet cong viec cda 
ngueri dan, doanh nghiep. 

4. S6 Ke hoach va DAu tu chU tri, phi hop vai cac Sec, nganh tiep tuc narn ch&c 
tinh hinh boat dOng cua doanh nghiep; nam bat nhang kh6 khan, vuerng mac cua doanh 
nghiep; trong truCing hop can thiet tham muu UBND tinh to chuc doi thoai v6i doanh 
nghiep de giai quyet nhfing khO khan, vu6ng mac theo tham quyen. 

5. Thanh tra tinh ph6i hop chit the vai S6 Tu phap, Si Thong tin va Truyen thong, 
Bao Tay Ninh, Dai Phat thanh va Truyen hinh tinh Tay Ninh va cac Si, ban, nganh, dia 
phuang to chirc tuyen truyen, pho bien cac quy dinh phap 1u4t ve phong chOng tham 
nhcing tren dia ban tinh; chu tri, phoi hop voi cac sa, ban, nganh, UBND cac huyen, 
thanh pho ra,soat ke hoach thanh tra, kiem tra 	cac don vi de khac phuc tinh trang 
thanh tra, kiem tra chong cheo doi 	doanh nghiep gay phien ha, sach nhieu trong 
hog dOng thanh tra theo dung Chi thi so 20/CT-TTg ngdy 17/5/2017 dm Thu Wong 
Chinh phil; tong hcyp ket qua thvc hien Chi thi dm Thu Wong Chinh 	cac ca quan, 
don vi long ghep trong bao cao dinh lcST ve cong tac phong, chong tham nhiing theo 
Thong tu so 03/2013/TT-TTCP ngdy 10/6/2013 cila Thanh tra Chinh phu, tham muu 
UBND, 	tinh bao cao Thanh tra Chinh phn; bao cao Thu tuOng Chinh phU khi c6 yeu 
cau. 
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6. De nghi Uy ban Mat tran T6 qu6c Viet Nam tinh, HOi d6ng nhan dan tinh va 
cac to chirc thanh vien tang cueing hoat dOng giam sat trong thgc thi cong vu cua cac 
co quan, to chirc, cong ark, vien chirc nha nu& gop phan ngan chan, xir 1T c6 hi'eu 
qua tinh trang nhiing nhieu, gay phien ha cho nguoi dan, doanh nghiep va phoi hop v6i 
cac co quan, chinh quyen cac cap trong qua trinh thgc hien. 

7. De nghi Cong an tinh, Vien kiem sat nhan dan tinh, Toa an nhan dan tinh va 
Cuc Thi hanh an dan six tinh day nhanh tin dO di'eu tra, xet xix va thi hanh cac Iry an 
tham nhfing teen dia ban tinh, cac bit la nhimg vg an lien quan den nhiing nhieu dOi 
v6i nguOi dan, doanh nghiep theo quy dinh phap luat; phoi hop cung cap thong tin cac 
vg an tham nhfing voi Thanh tra tinh; phoi hop cac co quan cong khai thong tin xet xir 
vv an tham nhtiing; vixa cong co long tin cira Nhan dan, doanh nghiep doi voi sv lanh 
dao cua Dang va quail br,  cua chinh quyen dia phuong, vim c6 tac dung ran de doi vai 
can bO, cong chirc, vien chirc. 

UBND tinh cue nghi Thu truong cac ca quan, dan vi nghiem tire trien khai thgc 
hien tot not dung Ke hoach nay]. 

- TT.TU, TT.HDND tinh; 
- CT, cac PCT UBND tinh; 
- UBMTTQVN tinh; 
- VKSND, TAND tinh; 
- Cac so, ban, nganh tinh; 
- UBND cac huy0, thanh pho; 
- Bao ray Ninh, Dai PITH 
- C6ng th6ng tin din tir tinh; 
- CVP, cac PCVP; 
- Luu: VT. 

CHU TICH 
PHO CHU TICH 

Hieu 32 KHUB 

Nguyh Thanh Ng9c 
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