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BO THONG TIN VA TRUYEN THONG

BAO CAO
Panh gia mdrc dd png dung cdng nghé théng tin caa

cac B, co quan ngang Bo, cor quan thudéc Chinh phu va céac tinh,
thanh phé trwc thudc Trung wong nam 2013

Thuc hién chic ning quan 1y nha nudc vé cong nghé théng tin (CNTT),
nham thuc day trién khai cong tac ang dung CNTT trong hoat dong ciia co quan
nha nuéc dé nang cao hiéu qua hoat dong quan 1y diéu hanh va phuc vu nguoi
dan va doanh nghiép, tir nam 2008, Bo Théng tin va Truyén thong da trién khai
danh gia thuong nién mac do ang dung CNTT (voi khoi dau 1a danh gia doi véi
trang/cong thong tin dién tir) cia cac Bo, co quan ngang Bo, co quan thudc
Chinh phii va cac tinh, thanh pho truc thudc Trung uong.

Pé hoan thién cong tac quan ly, danh gia muac do tng dung cong nghé
thong tin, ngay 07/3/2013, Bo Thong tin va Truyén thong da ban hanh Théng tu
s6 06/2013/TT-BTTTT Quy dinh ché d6 bao cao dinh ky vé tinh hinh tng dung
cdng nghé thong tin cta co quan nha nudc. Thong tu 1a co sé cho cac co quan
nha nuéc chu dong chuan bi, thong ké sb lieu dé phuc vu cdng tac béo céo, danh
gia dinh ky hang nam.

Nam 2013, cbng tac khao sat, danh gia mirc d6 ung dung CNTT cua co
quan nha nuéc duoc thuc hién dbi véi 22 B, co quan ngang Bo, 08 co quan
thudc Chinh phii va 63 tinh, thanh phé truc thudc Trung vong. Muc d6 trién khai
tng dung CNTT caa cic co quan nha nudc duoc tiép tuc duoc danh gia trén 5
nhom tiéu chi 1a: (1) Ha tang ky thuat CNTT, (2) Trién khai Ung dung CNTT;
(3) Cong tac dam bao an toan, an ninh théng tin; (4) Co ché chinh sach va quy
dinh thac day tng dung CNTT va (5) Nhan luc va Pau tu cho ¢ng dung CNTT.
Trong d6, Trién khai Ung dung CNTT duoc danh gia theo 2 nhom thanh phan Ia
Ung dung CNTT trong hoat dong ndi bo cua co quan nha nuéc va Ung dung
CNTT phuc vu nguoi dan va doanh nghiép (cung cap thdng tin va dich vu cong
truc tuyén trén trang/cong thong tin dién tir ciia co quan nha nudc).

Céc tiéu chi danh gid muc do trién khai tng dung CNTT bam sét theo quy
dinh tai Thong tu s6 06/2013/TT-BTTTT ngay 07/3/2013 cia Bo Théng tin va
Truyén théng.



Muc do Gng dung CNTT duoc danh gia xép hang trén co so:

(1) Sé liéu tong hop tir bao cdo cua cac don vi guri theo quy dinh ciia Thong
tu s6 06/2013/TT-BTTTT, tir két qua caa cudc Diéu tra thuc trang va ngudn
nhan luc dé trién khai tng dung cong nghé thong tin trong co quan nha nuéc do
Cuc Tin hoc héa - Bo Théng tin va Truyén thdng thuc hién nam 2013 va ddi
chiéu véi sé liéu do Cuc Tin hoc hoéa (trudc diy 1a Cuc Ung dung cdng nghé
théng tin) theo ddi qua bao céo cua cac don vi giri B6 Thdng tin va Truyén
thong trong nam 2013.

(2) SO lieu kiém tra truc tiép trén trang/cong thong tin dién ta
(Website/Portal) cia co quan nha nude ddi véi viéc cung cap théng tin va dich vu
cong truc tuyén (DVCTT). Cong tac kiém tra, danh gia thuc té Website/Portal va
DVCTT dugc thuc hién déng bo trong khoang thoi gian tir thang 01 dén hét
thang 03 nam 2014, cy thé nhu sau:

- Béi vai viéc cung cip théng tin, cdng tac kiém tra duoc thuc hién trén
Website/Portal chinh thic cua cac B9, co quan ngang Bo va Uy ban nhan dan
c4c tinh, thanh phé truc thudc Trung vong;

- B6i véi dich vu cong truc tuyén, cong tac kiém tra dugc thuc hién trén tat
ca cac Website/Portal chinh thiic cua cac B9, co quan ngang B9, Uy ban nhan
dan céc tinh, thanh phéd truc thudc Trung wong va Website/Portal cua cac co
quan thudc, truc thudc (tdng cuc, cuc, s&, ban nganh, quan, huyén); viéc danh
gia DVCTT tap trung theo hudng lay nguoi dan 1am trung tam: chd trong téi
tinh hiéu qua (ti 18 hd so duoc i Iy truc tuyén qua DVCTT), thuan tién, dé tim,
dé str dung va thuan lgi cho tat ca moi nguoi sir dung.

Phuong phap tinh diém va danh gia mirc d6 tng dung cdng nghé thdng tin
cu thé duogc trinh bay trong Phu luc 5.

Béo cao danh gia Muc do tng dung cong nghé théng tin cua cac B9, co
quan ngang B9, co quan thuéc Chinh phu va cac tinh, thanh phé truc thuoc
Trung wong nam 2013 duoc guri bdo cdo Thu tudéng Chinh phu va gui cac Bo, co
quan ngang Bo, co quan thudc Chinh phu, Uy ban nhan dan céc tinh, thanh phé
truc thudc Trung wong dé phuc vu cong tac chi dao diéu hanh vé tng dung cong
nghé thng tin trong hoat dong cua cac co quan nha nudc va phat trién Chinh
phu dién tir, gop phan day manh cdng tac cai cach hanh chinh caa Nha nuéc.

Danh muc cac bang sé liéu va phu luc

Bang 1.1 Xép hang mirc 6 Ung dung CNTT tong thé caa cac B, co quan
ngang Bo



Bang 1.2 Xép hang theo tiéu chi thanh phan vé Ung dung CNTT trong
hoat dong noi bo cua cac B, co quan ngang Bo giai doan 2010 - 2013

Bang 1.3 Xép hang theo tiéu chi thanh phan vé Ung dung CNTT phuc vu
ngudi dan va doanh nghiép cua cac B, co quan ngang Bo giai doan 2010 - 2013

Bang 1.3.1 Xép hang theo tiéu chi thanh phan vé Website/Portal (cung cap
théng tin, chic ning hd tro ngudi sir dung va cong tac quan ly) cua cac Bo, co
qguan ngang Bo

Bang 1.3.2 Xé&p hang theo tiéu chi thanh phan vé Cung cip dich vu cong
truc tuyén caa cac Bo, co quan ngang Bo

Bang 1.4 Xép hang theo tiéu chi thanh phan vé Cong tac té chic dam bao
an toan, an ninh théng tin cua cac B9, co quan ngang Bo

Bang 1.5 Xép hang theo tiéu chi thanh phan vé Xay dung co ché, chinh
sach va cac quy dinh cho ung dung CNTT cua cac B9, co quan ngang B0

Bang 1.6 Xép hang theo tiéu chi thanh phan vé Ngudn nhan luc cho tng
dung CNTT cua cac B9, co quan ngang B0

Bang 1.7 Xép hang mac d6 Ung dung CNTT tong thé cua cac co quan
thuoc Chinh phu

Bang 1.8 Xép hang theo tiéu chi thanh phan vé Ung dung CNTT trong
hoat dong noi bo cua cac co quan thudc Chinh phu

Bang 1.9 Xép hang theo tiéu chi thanh phan vé Website/Portal (cung cap
thong tin, chirc niang hd tro nguoi sir dung va cong tac quan ly) cia cac co quan
thuoc Chinh phu

Bang 1.10 Xép hang theo tiéu chi thanh phan vé Cong tac t6 chic dam bao
an toan, an ninh thdng tin cua cac co quan thu¢c Chinh phu

Bang 1.11 Xép hang theo tiéu chi thanh phan vé Xay dung co ché, chinh
sach va cac quy dinh cho irng dung CNTT cua cac co quan thuéc Chinh phu

Bang 1.12 Xép hang theo tiéu chi thanh phan vé Nguon nhan luc cho tng
dung CNTT cua cac co quan thuéc Chinh phu

Bang 2.1 Xép hang mirc @6 Ung dung CNTT tdng thé cua céc tinh, thanh
phd truc thudc Trung wong

Bang 2.2 Xé&p hang theo tiéu chi thanh phan vé Ha tang ky thuat CNTT cua
cé4c tinh, thanh phd truc thudc Trung wong

Bang 2.3 Xé&p hang theo tiéu chi thanh phan vé Ung dung CNTT trong
hoat dong ndi bo cua céc tinh, thanh phé truc thuée Trung wong



Bang 2.4 Xép hang theo tiéu chi thanh phan vé Ung dung CNTT phuc vu
nguoi dan va doanh nghiép caa cac tinh, thanh phé truc thudc Trung vong

Bang 2.4.1 Xé&p hang theo tiéu chi thanh phan vé Website/Portal (cung cap
thong tin, chize ning hd tro ngudi sir dung va cong tac quan ly) cua cac tinh, thanh
phé truc thudc Trung wong

Bang 2.4.2 Xép hang theo tiéu chi thanh phan vé Cung cap dich vu cong
truc tuyén cua céc tinh, thanh phd truc thudc Trung uong

Bang 2.5 Xé&p hang theo tiéu chi thanh phan vé Céng tac ¢am bao an toan,
an ninh théng tin caa cac tinh, thanh phd truc thudce Trung wong

Bang 2.6 Xép hang theo tiéu chi thanh phan vé Xay dung co ché, chinh
sach va cac quy dinh cho ung dung CNTT cua c4c tinh, thanh phé truc thuoc
Trung uong

Bang 2.7 Xép hang theo tiéu chi thanh phan vé Ngudn nhan luc cho tng
dung CNTT cua céc tinh, thanh phé truc thuéc Trung wong

PHU LUC 1 S6 luong dich vu ¢ong truc tuyén cac mic duoc cung cap tai
cac B9, co quan ngang Bo

PHU LUC 2 Danh sach dich vu cong truc tuyén mac d6 4 caa cac Bo, co
guan ngang Bo

PHU LUC 3 S6é luong dich vu cdng truc tuyén cac mirc dugc cung cap tai
c4c tinh, thanh phé truc thudc Trung wong

PHU LUC 4 Danh sach dich vu cong truc tuyén mac do 4 cua cac tinh,
thanh phd truc thudc Trung wong

PHU LUC 5 Phuong phap tinh diém va danh gia mac d6 ung dung cong
nghé¢ thong tin



I. DPANH GIA MU'C PO 'NG DUNG CNTT CUA CAC BOQ, CO QUAN
NGANG BOQ, CO' QUAN THUOC CHINH PHU

1.1 Panh gia mirc d§ wng dung CNTT cuaa cac By, co' quan ngang Bj

Trong ndm 2013, tat ca 22 B9, co quan ngang Bo da gui phiéu bao céo sé
liu dé danh gia.

Trén co sé s6 lidu bao cdo cua cac co quan, cong tac danh gia xép hang
muc d6 ung dung CNTT dugc thuc hién day du ddi voi 19 co quan. Vi ly do an
toan an ninh riéng nén khong danh gia xép hang d6i véi Van phong Chinh phi,
khong danh gia xép hang tong thé ddi véi Bo Qudc phong va Bo Cong an.

Mot sy thay d6i trong nam 2013 1a: véi su phat trién caa cong nghé va vi
dic thu quy mo ciing nhu chitc ning, nhiém vu cia mdi Bo nganh khac nhau nén
viéc dau tu, trién khai ha ting CNTT ciing s& khac nhau nén khdng thuc hién
cham diém xép hang ddi vai noi dung ha tang ky thuat cdng nghé théng tin cua

cac Bo, co quan ngang Bo.

Két qua danh gia xép hang cu thé nhu sau:

Bang 1.1 Xép hang mrc d6 ng dung CNTT téng thé clia cac Bo, co quan ngang Bo

TT B9, co quan ngang Bo Xép hang Xép hang Xép hang Xép hang
2013 2012 2011 12010
(diém toi da: | (di€m toi da: | (di€ém toi da: | (diem toi da:
1000) 577) 500) 280)
MUC KHA
1 | Ngan hang Nha nuéc Vist Nam 01 (795,05) 03 (411,30) 12 (270,21) | 08 (199,73)
2 | B Tu phap 02 (753,00) 08 (378,05) 09 (306,00) 10 (187,41)
3 | By Xay dung 03 (747,52) 09 (368,06) 08 (310,08) | 16 (152,36)
4 | B¢ Tai chinh 04 (734,20) 04 (396,73) 04 (334,42) | 03(225,19)
5 | B Thong tin va Truyén thong 05 (732,86) 01 (444,09) 07 (320,38) | 04 (224,95)
6 | Bo Giao thong van tai 06 (703,34) 13 (320,99) 10 (298,47) | 12(178,10)
7 | Bo Vin hoa - Thé thao va Dulich | 07 (702,78) 16 (282,06) 18 (176,99) | 18(141,27)
8 | Bo Tai nguyén va Moi truong 08 (692,53) 15 (288,06) 13 (266,53) | 17 (148,19)
9 | Bo Gi4o duc va Pao tao 09 (675,41) 07 (384,59) 01(339,62) | 01(252,63)
10 | Thanh tra Chinh phu 10 (670,80) 06 (385,41) 05 (332,81) 20 (74,50)
11 | Bo Ké hoach va Pau tu 11 (657,72) - - -
MUC TRUNG BINH
12 | B Khoa hoc va Cong nghé 12 (610,16) 12 (324,02) 15 (237,02) 09 (194,11)
13 | Bo Noi vu 13 (595,08) 11 (340,67) 14 (261,91) 14 (167,39)
14 | B Cong Thuong 14 (582,73) 02 (411,44) 06 (322,92) | 02 (236,85)
15 | B Ngoai giao 15 (561,63) 05 (396,02) 02 (337,33) | 05 (214,09)
16 | B Nong nghiép va Phat trién 16 (532,68) 10 (366,55) 03(335,71) | 13(175,65)
néng thén




TT B9, co quan ngang B§ Xép hang Xép hang Xép hang Xép hang

2013 2012 2011 . 2010
(diém toi da: | (diém toi da: | (di€m toi da: | (diem toi da:

1000) 577) 500) 280)

17 | B¢ Lao dong - Thuong binh va 17 (509,33) 14 (304,70) 11 (293,10) | 06 (209,88)

X3 hoi
18 | Bo Yt 18 (497,01) 17 (270,21) 16 (189,85) | 11 (187,38)
19 | Uy ban Dan toc 19 (464,37) 18 (265,36) 17 (189,41) 15 (156,55)

* Ghi chl: Ddu - trong cdc 6 xép hang la don vi khdng c6 sé liéu.

Hinh 1.1 Biéu db ti 1& cac Bo, co quan ngang B dwoc danh gia Tét, Kha va Trung binh
theo mirc d6 (rng dung CNTT tbng thé giai doan 2010-2013
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Bang 1.2 Xép hang theo tiéu chi thanh phan vé U'ng dung CNTT trong hoat ddng ndi bo cuia
cac Bo, co quan ngang Bé giai doan 2010 - 2013

TT B9, co' quan ngang Bo Xépvhgm’g 2013 Xépvhgm’g 2012 Xépvhgm’g 2011 Xé'p”he.m,g 2010
(diém toi da: (diém toi da: (diém toi da: (diém toi da:
350) 150) 150) 60)
MUC TOT
1 | Ngén hang Nha nugc Viét Nam 01 (322,49) 01 (129,74) 17 (74,05) 12 (42,26)
2 | Bo Gido duc va Dao tao 02 (292,87) 08 (105,84) 05 (115,50) 01 (55,13)
MUC KHA
3 | Bo Tu phap 03 (278,66) 05 (110,14) 14 (93,50) 03 (49,50)
4 | B6 Van hoa - Thé thao va Du lich 04 (276,63) 14 (93,57) 19 (50,38) 18 (29,36)
5 | Bo Tai chinh 05 (275,96) 10 (103,82) 10 (106,75) 07 (45,20)
6 | Bo Xay dung 06 (273,91) 11 (100,48) 13 (100,54) 06 (46,00)
7 | B0 Giao thoéng van tai 07 (273,60) 09 (104,07) 06 (114,47) 14 (36,29)
8 | BO Tai nguyén va Mai trudng 08 (260,02) 12 (98,70) 07 (112,95) 04 (49,00)
9 | B9 Thong tin va Truyén thong 09 (257,50) 04 (116,31) 04 (119,97) 08 (45,14)
MUC TRUNG BiNH
10 | B6 Khoa hoc va Cong nghé 10 (226,35) 16 (86,49) 15 (83,47) 17 (32,79)
11 | B6 Ké hoach va Pau tu 11 (217,70) 19 (74,18) 11 (104,06) 13 (42,25)
12 | B Cong Thuong 12 (215,69) 06 (106,74) 09 (107,87) 02 (54,05)

6




TT B9, co' quan ngang Bo Xép’hanrg 2013 Xép’hanrg 2012 Xép’hanrg 2011 Xép”han'g 2010
(diém toi da: (diém toi da: (diém toi da: (diém toi da:
350) 150) 150) 60)
13 | Thanh tra Chinh pha 13 (206,55) 02 (121,33) 01 (128,40) 19 (28,00)
14 | B Qudc phong 14 (187,30) 17 (86,20) 22 (26,00) 15 (35,00)
15 | Bd Ngoai giao 15 (177,68) 07 (106,63) 03 (122,50) 09 (45,11)
16 | Bo Noivu 16 (177,59) 15 (88,10) 12 (100,62) 10 (44,64)
17 E;]é Nong nghiép va Phat trién nong 17 (176,12) 03 (120,87) 08 (108,22) 11 (42,32)
thon
18 | Bo Cong an 18 (174,50) - 20 (37,00) 21 (14,80)
19 Eé Lao dong - Thuong binh va Xa 19 (155,69) 13 (97,10) 02 (123,01) 05 (47,40)
)
20 | BoY té 20 (127,32) 20 (67,47) 21 (36,06) 16 (33,60)
21 | Uy ban Dan toc 21 (110,01) 21 (54,57) 18 (66,31) 20 (26,83)

* Ghi chl: Ddu - trong cdc 6 xép hang la don vi khdng c6 sé liéu.

Hinh 1.2 Biéu db ti 1& cac Bo, co quan ngang Bé dwoc danh gia Tét, Kha va Trung binh
theo tiéu chi thanh phan vé Ung dung CNTT trong hoat ddng ndi bo giai doan 2010 - 2013
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Bang 1.3 Xép hang theo tiéu chi thanh phan v& 'ng dung CNTT phuc vu ngudi dan va
doanh nghiép cua cac B6, co quan ngang B6 giai doan 2010 - 2013

TT B0, co quan ngang B¢ Xép hang Xép hang Xép hang Xép hang
12013 12012 12011 12010
(diém toi da: | (diém toi da: | (di€ém toi da: | (di€ém toi da:
400) 240) 225) 180)
MUC KHA
1 | Bo K& hoach va Dau tu 01(26464) | 12(10550) |  21(84,00) | 07 (134,72)
MUC TRUNG BINH
2 | B Thong tin va Truyén thong 02 (258,70) 01 (165,43) 01 (139,20) 02 (154,81)
3 | Thanh tra Chinh phu 03 (258,25) 07 (123,50) 06 (119,00) 20 (30,50)
4 | Bo Xay dung 04 (256,00) 08 (119,17) 05 (123,00) 17 (83,36)
5 | Bo Tai chinh 05 (253,24) 05 (134,25) 04 (124,33) 03 (144,99)
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TT B9, co quan ngang B§ Xép hang Xép hang Xép hang Xép hang
2013 2012 2011 . 2010
(diém toi da: | (diem toi da: | (diem toi da: | (diem toi da:
400) 240) 225) 180)
6 | Bo Giao thong van tai 06 (249,63) 14 (104,03) 12 (98,00) 11 (118,81)
7 | Bé Tu phap 07 (244,39) 04 (134,47) 08 (117,50) 14 (100,91)
8 | Bo Cong Thuong 08 (242,04) 03 (138,27) 02 (137,33) 04 (144,80)
9 | B9 Vin hoa - Thé thao va Du lich 09 (238,50) 17 (89,00) 15 (86,50) 15 (97,90)
10 | B¢ Tai nguyén va Méi truong 10 (233,59) 18 (87,74) 18 (79,88) 18 (77,19)
11 | Ngan hang Nha nuéc Viét Nam 11 (224,92) 11 (113,06) 10 (112,57) 09 (127,47)
12 | B Khoa hoc va Cong nghé 12 (221,77) 09 (116,49) 07 (118,00) 05 (144,31)
13 | BO Nong nghiép va Phit trién 13 (214,06) 06 (130,96) 03 (129,50) 13 (113,33)
ndng thén
14 | Bo Noivu 14 (211,84) 13 (104,50) 17 (83,75) 16 (91,75)
15 | Bo Qudc phong 15 (205,00) 19 (79,00) 20 (0,00)
16 | B¢ Gido duc va Dao tao 16 (204,74) 10 (116,17) 09 (116,17) 01 (159,50)
17 | B0 Ngoai giao 17 (201,12) 02 (138,64) 11 (110,95) 08 (132,98)
18 | BoYté 18 (184,19) 15 (96,00) 14 (89,00) 10 (119,78)
19 | B Lao dong - Thuong binh va 19 (183,64) 12 (108,97) 13 (93,03) 06 (137,48)
Xa hoi
20 | Uy ban Dan toc 20 (183,50) 16 (89,50) 19 (79,50) 12 (115,72)
21 | B6 Congan 21 (178,00) 20 (66,00) 16 (84,50) 19 (77,00)

* Ghi chl: Ddu - trong cdc 6 xép hang la don vi khéng c6 sé liéu.

Hinh 1.3 Biéu dbd ti 1& cac Bd, co quan ngang Bé dwoc danh gia Tét, Kha va Trung binh
theo tiéu chi thanh phan vé 'ng dung CNTT phuc vu nguoi dan va doanh nghiép giai doan
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Bang 1.3.1 Xép hang theo tiéu chi thanh phan vé Website/Portal (cung cép théng tin, chirc
nang hd tro ngudi st dung va cdng tac quan ly) ctia cac Bd, co quan ngang Bo

TT | B9, co quan ngang Dia chi Xép hang | Xép hang | Xép hang | Xép hang | Xép hang | Xép
Bj Website/Portal 2013 2012 2011 2010 2009 | hang
(@iém t6i | (diém t6i | (diém ti | (diém t6i | (diém t6i | 2008
da: 280) | da: 140) | da: 115) | da: 100) | da: 81)
1 | Thanh tra Chinh pht WW""'thf;h"a'go"' 01 (238,3) | 08 (103,5) | 05(89,0) | 20(30,5) | 19(36,0) | 16
B¢ Xay dung www.moc.gov.vn | 02 (236,0) |02 (116,5) | 03 (93,0) | 09 (78,0) | 02 (73,0) | 11
B¢ Giao thong van tai | www.mt.gov.vn | 03 (228,5) | 13 (85,0) | 14 (72,5) | 15 (65,0) | 09 (61,0) | 4
B0 Thong tin va .
Truyén thong www.mic.gov.vn | 04 (228,0) | 01 (123,0) | 01 (103,3) | 01 (92,0) | 05 (69,0) 6
B¢ Cong Thuong www.moit.gov.vn | 05 (220,0) | 05 (110,0) | 02 (94,0) | 10 (77,5) | 02 (73,0) | 10
B9 Van héa, Thé thao |\ cinet. gov.vn | 06 (218,5) | 20 (69,0) | 19 (56,5) | 05 (82,5) | 17 43.0) | 19
va Du lich
Bo Tu phap www.moj.gov.vn | 07 (217,5) |03 (111,0) | 07 (87,5) | 05 (82,5) | 08 (65,0) 4
B¢ Tai chinh www.mof.gov.vn | 08 (213,0) | 07 (105,0) | 08 (87,0) | 03 (86,5) | 06 (68,0)
Dok hoach vaBau |\ moi.govavn | 09 (208,5) | 06 (105,5) | 12 (74,0) | 07 (80,0) | 07 (66.0) | 7
10 5301 "‘gl nguyén va Mot |, monre.gov.vn| 10 (207,0) | 15 (80,0) | 15 (63.8) | 17 (62,5) | 16 (52,0) | 8
11 Ngan hang Nha nuSe |y oy covun | 11 (203,5) | 12/(87,5) | 12 (740) | 12(73.0) | 13 (57,0) | 13
Viét Nam
12 fg‘-’hlgh"a hoc va Cong |\ mostgov.vn | 12 (201,5) | 09 (97,0) | 06 (88,0) | 02 (88,0) | 11 (58,0) | 11
13 |B) Nong nghiép va | www.agroviet.gov.
Phit trién nong thon " 13 (193,8) | 03 (111,0) | 04 (90,5) | 04 (85,5) | 04 (72,0) | 3
14 |B6 Noi vu www.moha.gov.vn| 14 (191,5) | 14 (84,5) | 21(53,8) | 15(65,0) | 11(58,0) | 14
15 [Bo Quéc phong mod.gov.vn | 15 (185,0) | 22 (59,0) - - - -
16 |Bo Cong an mps.gov.vn | 16 (178,0) | 21 (66,0) | 20 (54,5) | 11 (77,0) - -
L7 |Bo Gido due vaBao | yyny moet.govvn | 17 (1705) | 10 (935) | 09 (83.5) | 08 (795) | 01 (790) | 2
18 [BoY té www.moh.gov.vn | 18 (164,0) | 18 (76,0) | 18 (59,0) | 13 (68,0) | 17 (43,0) | 15
19 [Uy ban Dan toc www.cema.gov.vn | 19 (163,5) | 16 (79,5) | 17 (59,5) | 18 (61,0) | 13(57,0) | 18
20 |BO Lao dong - www.molisa.gov.v
Thuong binh va Xa - 9OV 20 (163,0) | 11(93,0) | 11 (77,0) | 06 (82,0) | 10 (60,0) | 8
hoi
21 |Bo Ngoai giao www.mofa.gov.vn | 21 (145,0) | 17 (77,0) | 16 (60,5) | 14 (65,5) | 15(55,0) | 16

* Ghi chl: Ddu - trong cdc 6 xép hang la don vi khong c6 sé liéu.



http://www.thanhtra.gov.vn/
http://www.thanhtra.gov.vn/
http://www.moc.gov.vn/
http://www.mt.gov.vn/
http://www.mic.gov.vn/
http://www.moit.gov.vn/
http://www.cinet.gov.vn/
http://www.moj.gov.vn/
http://www.mof.gov.vn/
http://www.mpi.gov.vn/
http://www.monre.gov.vn/
http://www.sbv.gov.vn/
http://www.most.gov.vn/
http://www.agroviet.gov.vn/
http://www.agroviet.gov.vn/
http://www.moha.gov.vn/
file:///C:/Documents%20and%20Settings/Hung/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/B4SSGE3X/mps.gov.vn
http://www.moet.gov.vn/
http://www.moh.gov.vn/
http://www.cema.gov.vn/
http://www.molisa.gov.vn/
http://www.molisa.gov.vn/
http://www.mofa.gov.vn/

Hinh 1.4 Biéu db ti 1& cac Bd, co quan ngang Bé dwoc danh gia Tét, Kha va Trung binh
theo tiéu chi thanh phan vé Website/Portal giai doan 2010 - 2013

60,0%
52,4%

47,69%47,6% 47,6%

40,0% -

m 2010
= 2011
2012

20,0% - 2013

0,0%
Trung binh Kha T8t

Bang 1.3.2 Xép hang theo tiéu chi thanh phan vé Cung cap dich vu codng truc tuyén ctia cac
B9, co quan ngang B6

TT B0, co quan ngang B¢ Xép hang Xép hang | Xép hang | Xép hang
2013 2012 2011 2010
(diém toi (diém t6i | (diém téi | (diém toi
da: 120) da: 100) da: 100) da: 80)
1 | B6 Ké hoach va Pau tu 01 (56,14) - - 08 (54,72)
2 | Bo Ngoai giao 02 (56,12) 01(61,64) | 01(4545) | 02 (67,48)
3 | B6 Tai chinh 03 (40,24) 03(29,25) | 05(27,33) | 05 (58,49)
4 | Bo Gido duc va Pao tao 04 (34,24) 07 (22,67) | 07(22,67) | 01(80,00)
5 | Bo Thong tin va Truyén thong 05 (30,70) 02 (42,43) | 06(2595) | 04(62,81)
6 | Bo Tu phap 06 (26,89) 06 (23,47) | 08(20,00) | 16 (18,41)
7 | B6 Tai nguyén va Moi truong 07 (26,59) 18 (7,74) 19 (6,13) 17 (14,69)
8 | Bo Cong Thuong 08 (22,04) 04 (28,27) | 02(33,33) | 03(67,30)
9 | Ngan hang Nha nudc Viét Nam 09 (21,42) 05 (25,56) 04 (28,57) 10 (54,47)
10 | B Giao thong van tai 10 (21,13) 14 (19,03) | 18(1550) | 11 (53,81)
11 | Bo Lao dong - Thuong binh va Xa hoi 11 (20,64) 16 (15,97) | 17(16,03) | 07 (55,48)
12 | Bo Noi vu 12 (20,34) 08 (20,00) | 08(20,00) | 15 (26,75)
13 | Bo Nong nghiép va Phat trién nong thon | 13 (20,31) 13(19,96) | 03(29,00) | 14 (27,83)
14 | B6 Khoa hoc va Cong nghé 14 (20,27) 15(15,99) | 08(20,00) | 06 (56,31)
15 | Bo Y té 15 (20,19) 08 (20,00) | 08(20,00) | 12 (51,78)
16 | Bo Quéc phong 17 (20,00) 08 (20,00) - -
17 | Bé Vin héa - Thé thao va Du lich 17 (20,00) 08 (20,00) | 08(20,00) | 13 (37,90)
18 | Thanh tra Chinh phu 17 (20,00) 08 (20,00) 08 (20,00) -
19 | Uy ban Dan téc 17 (20,00) 17 (10,00) | 08(20,00) | 08 (54,72)
20 | Bo Xay dung 17 (20,00) 19 (2,67) 08 (20,00) 18 (5,36)
21 | BY Cong an 21 (0,00) - 08 (20,00) -

* Ghi chl: Ddu - trong cdc 6 xép hang la don vi khéng c6 sé liéu.
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Bang thdng ké s6 lugng dich vu cong truc tuyén va danh sach céc dich vu
cong truc tuyén mic d6 4 cua cac Bo, co quan ngang Bo duoc trinh bay chi tiét
trong Phu luc 1 va Phu luc 2.

Bang 1.4 Xép hang theo tiéu chi thanh phan vé Cong tac t6 chirc ddm bao an toan, an ninh
thdng tin cta cac B, co quan ngang B6

TT B9, co quan ngang B§ Xf'ep hang 2013 Xép hang 2012
(diém toi da: 100) (di€ém toi da: 57)
MUC TOT
1 | Bo Quéc phong 01 (100,00) 01 (57,00)
2 | B§ Xay dung 01 (100,00) 01 (57,00)
3 | Bo Thong tin va Truyén théng 01 (100,00) 01 (57,00)
4 | Bo Van héa - Thé thao va Du lich 01 (100,00) 01 (57,00)
5 | Thanh tra Chinh phu 01 (100,00) 01 (57,00)
6 | Ngan hang Nha nudc Viét Nam 01 (100,00) 01 (57,00)
7 | Bo Tai nguyén va Moi truong 01 (100,00) 13 (45,00)
8 | Bo Tu phép 01 (100,00) 14 (42,00)
9 | Bo Giao thong van tai 01 (100,00) 14 (42,00)
10 | Bo Cong an 01 (100,00) -
11 | Bo Ngoai giao 11 (95,00) 11 (48,00)
12 | B¢ Lao dong - Thuong binh va Xa hoi 12 (94,00) 20 (30,00)
13 | B9 Khoa hoc va Cong nghé 13 (89,00) 10 (54,00)
14 | B Tai chinh 14 (80,00) 01 (57,00)
MUC KHA
15 | B6 Noi vu 15 (78,00) 17 (39,00)
16 | Uy ban dan toc 17 (73,00) 14 (42,00)
17 | Bo Ké hoach va Pau tu 17 (73,00) 17 (39,00)
18 | BO Giao duc va DPao tao 18 (68,00) 11 (48,00)
MUC TRUNG BINH
19 | By Y té 19 (62,00) 17 (39,00)
20 | Bo Coéng Thuong 20 (51,00) 01 (57,00)
21 | Bo Nong nghiép va Phat trién nong thon 20 (51,00) 21 (27,00)

* Ghi chl: Ddu - trong cdc é xép hang la don vi khdng cd sé liéu.
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Hinh 1.5 Biéu db ti 1& cac Bo, co’ quan ngang Bo dwoc danh gia Tét, Kha va Trung binh theo
tiéu chi thanh phan vé Céng tac t6 chirc ddm bao an toan, an ninh théng tin nam 2012-2013

100,0%

80,0%

60,0%

40,0%

20,0%

Trung binh

Kha

66,7%

Tot

m 2010

W 2013

Bang 1.5 Xép hang theo tiéu chi thanh phan vé& Xay dwng co ché, chinh sach va cac quy
dinh cho (rng dung CNTT cula cac B9, co quan ngang Bo

TT B9, co quan ngang B Xépvhz.mrg 2013 | Xép hang 2012 Xép hang 2011 Xép hang 2010
(diém toi da: | (diémtoida: | (diemtoida: | (diém toi da:
100) 55) 50) 40)
MUC TOT
Ngan hang Nha nudc Viét Nam 01 (100,00) 08 (40,00) 09 (29,50) 08 (30,00)
B6 Qudc phong 02 (92,00) 04 (45,00) 17 (17,00) 09 (26,00)
3 | Bo Tu phap 03 (84,00) 05 (44,00) 05 (37,00) 03 (37,00)
4 | BO Noi vu 03 (84,00) 05 (44,00) 10 (27,50) 07 (31,00)
MUC KHA
5 | B¢ Tai chinh 05 (75,00) 07 (43,00) 03 (40,00) 05 (35,00)
6 | BoYté 05 (75,00) 14 (20,00) 18 (15,00) 06 (34,00)
7 | Thanh tra Chinh phu 07 (74,00) 13 (27,00) 12 (25,00) 19 (16,00)
8 | Bo Xay dung 08 (68,00) 09 (39,00) 07 (32,00) 14 (23,00)
9 | B¢ Tai nguyén va Mdi trudng 08 (68,00) 19 (11,00) 15 (19,50) 16 (22,00)
10 | B6 Théng tin va Truyén thong 10 (67,00) 01 (54,00) 14 (20,00) 10 (25,00)
11 | B Giao duc va Pao tao 10 (67,00) 03 (48,00) 01 (42,50) 01 (38,00)
12 | Uy ban dén toc 10 (67,00) 12 (35,00) 21 (12,00) 20 (14,00)
MUC TRUNG BINH
13 | B Cong Thuong 13 (59,00) 02 (49,00) 13 (22,50) 01 (38,00)
14 | B6 K& hoach va Pau tu 13 (59,00) 16 (16,00) 06 (32,50) 12 (24,00)
15 | Bo Nong nghiép va Phat trién néng thon 15 (58,00) 09 (39,00) 04 (37,50) 17 (20,00)
16 | B Ngoai giao 16 (57,00) 11 (38,00) 01 (42,50) 04 (36,00)
17 | B6 Vin hoa - Thé thao va Du lich 17 (43,00) 20 (7,00) 20 (12,50) 20 (14,00)
18 | Bo Lao dong - Thuong binh va Xa hoi 18 (42,00) 18 (12,00) 08 (30,00) 10 (25,00)
19 | B0 Giao thong van tai 19 (34,00) 15 (18,00) 10 (27,50) 14 (23,00)
20 | Bb Khoa hoc va Cong nghé 20 (24,00) 15 (18,00) 18 (15,00) 18 (17,00)
21 | Bo Cong an - - - 12 (24,00)

* Ghi chl: Ddu - trong cdc 6 xép hang la don vi khong c6 sé liéu.
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Bang 1.6 Xép hang theo tiéu chi thanh phan vé Nguén nhan lyc cho (rng dung CNTT cua
cac Bo, co quan ngang B6

TT B9, co quan ngang Bo Xép hang 2013 Xép hang 2012 Xép hang 2011
(diém toi da: 50) | (diem toi da: 25) | (dieém toi da: 25)
1 | Bb Qudc phong 01 (50,00) 17 (11,00)
2 | Bo Tai chinh 01 (50,00) 13 (12,31) 05 (15,67)
3 | Bo Xay dung 03 (49,61) 14 (11,96) 13 (13,91)
4 | B6 Khoa hoc va Cong nghé 04 (49,04) 12 (12,50) 18 (3,00)
5 | BoYté 05 (48,50) 15 (11,59) 12 (13,93)
6 | Ngan hang Nha nudc Viét Nam 06 (47,64) 01 (22,00) 17 (7,33)
7 | Bo Giao thong van tai 07 (46,11) 10 (14,26) 02 (19,07)
8 | Bo Tu phap 08 (45,95) 18 (10,76) 10 (14,13)
9 | Bo Vin hoa - Thé thao va Du lich 09 (44,65) 11 (14,16) 19 (1,11)
10 | Bo Noi vu 10 (43,65) 06 (17,54) 14 (11,17)
11 | Bo Ké hoach va Pau tu 11 (43,38) 04 (18,50) 07 (15,00)
12 | Bo Gido duc va Pao tao 12 (42,80) 08 (16,59) 06 (15,45)
13 | Bo Lao dong - Thuong binh va Xa hoi 13 (34,00) 02 (20,30) 09 (14,85)
14 | Bo Néng nghiép va Phat trién néng thén 14 (33,50) 03 (19,52) 04 (18,00)
15 | Thanh tra Chinh phu 15 (32,00) 20 (10,13) 15 (11,13)
16 | B Tai nguyén va Moi truong 16 (30,92) 16 (11,25) 08 (15,00)
17 | Uy ban Dan toc 17 (30,86) 19 (10,43) -
18 | Bo Ngoai giao 18 (30,83) 07 (17,50) 03 (18,00)
19 | B6 Théng tin va Truyén théng 19 (29,66) 05 (17,66) 01 (19,29)
20 | B6 Cong Thuong 20 (15,00) 09 (15,00) 16 (10,98)
21 | B Cong an 21 (10,50) - -

* Ghi chl: Ddu - trong céc 6 xép hang la don vi khong c6 sé liéu.

Theo két qua danh gia tong thé, mot sé Bo ¢6 sy thay d6i nhiéu vé thir hang
S0 Vi nam 2012, cu thé nhu sau:

- Céac B0 tang hang: Bo Tai nguyén va Moi truong (2013: 8, 2012: 15) tang
7 bac; B Vin hoa, Thé thao va Du lich (2013: 7, 2012: 16) ting 9 bAc.

- Cac Bo giam hang: Bo Cong Thuong (2013: 14, 2012: 2) giam 12 bac; Bo
Ngoai giao (2013: 15, 2012: 5) giam 10 bac.

* Danh gid nguyén nhan sy tang hang:

- Nguyén nhan chung: Cac Bo dugc ting hang déu da quan tdm dau tu cho
viéc trién khai tng dung CNTT. Viéc trién khai tng dung duoc thuc hién dong
déu trén tat ca cac hang muc.
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- Péi v6i BO Van hoa, Thé thao va Du lich, trong nam 2013, Bo di c6 dau
tu manh cho tng dung CNTT, viéc dau tu dugc thuc hién dong bo cho ca phat
trién co so ha tang, xay dung ung dung va dao tao can bo. Két qua Cong thdng
tin dién tir cia Bo duoc nang cap voi day da cac hang muc thong tin, cd tc do
Xt 1y nhanh, thong tin dwgc cap nhat nhanh chong; cac tng dung ndi bo duoc
trién khai dong bo, cac tng dung chuyén nganh cua ting co quan dugce dua vao
st dung hiéu qua, cing véi d6 ngudn nhan lyc cho tng dung CNTT da duoc
nang cao.

- Béi voi B Tai nguyén va Mai truong, da co sy ting hang trong cac hang
muc thanh phan 1a: Ung dung CNTT trong hoat dong cua co quan ting 4 bac
(2013: 8, 2012: 12) do viéc Bo d trién khai duoc nhiéu tng dung chuyén nganh
dé nang cao hiéu qua quan ly, diéu hanh; Ung dung CNTT phuc vu nguoi dan
va doanh nghiép ting 8 bac (2013: 10, 2012: 18) do c6 su dau tu cho ca viéc
cung cip day du thong tin 1én Website/Portal theo quy dinh cua Nghi dinh
43/2011/ND-CP va da cung cap thém nhiéu dich vu cong truc tuyén mac do 3;
cling voi do, hang muc Cong tac to chic dam bao an toan, an ninh thdng tin
(2013: 1, 2012: 13) va Cong tac xay dung chinh sach (2013: 8, 2012: 19) da
duoc dau tu va ting hang manh.

* Danh gia nguyén nhan sy giam hang:

- Nguyén nhan chung: cac Bo giam hang khong c6 nghia la muc do ung
dung CNTT giam so véi nam trudc ma do cic Bo khac da co sy phat trién tng
dung CNTT d6ng déu hon;

- Pdi véi Bo Cong Thuong, sy giam hang so véi nam 2012 dén tir viéc
giam diém cua cac hang muc vé Trién khai (tng dung noi bo (giam 06 bac, 2013:
12, 2012: 06), Cong tac té chic bao dam an toan, an ninh théng tin (giam 19
bac, 2013: 20, 2012: 01) va Ngudn nhan luc cho tng dung CNTT (giam 11 bac,
2013: 19, 2012: 09);

- Pbi véi Bo Ngoai giao, do dic thi caa nganh nén nhiéu théng tin khéng
dugc phép dua 1én Website cia B dung theo quy dinh cua Nghi dinh
43/2011/NP-CP, diéu nay lam cho diém danh gia cho tiéu chi cung cap théng
tin phuc vu ngudi dan va doanh nghiép thap hon nhiéu so véi cac Bo khéc (giam
15 bac so véi nam 2012, 2013: 17, 2012: 02), day 1a mot nguyén nhan chinh lam
diém danh gia chung cua Bo ciling thdp hon nhiéu so véi cac Bo dang trong da
tang trudng va lam giam hang cia Bo. Bén canh d6 viéc trién khai ang dung
CNTT trong hoat dong noi bo cia co quan giam 08 bac (2013: 15, 2012: 07) va
ngudn nhan lyc cho tng dung CNTT giam 11 bac (2013: 18, 2012: 07) ciing 1am
cho thir hang chung caa B bi giam nhiéu so véi nam 2012.
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1.2 Panh gia mirc do irng dung CNTT cua cac co quan thu¢c Chinh phu

co quan thudc Chinh phu da gtri phiéu béo céo sé liéu dé danh gia.

So v&i nam 2012 chi ¢6 04 co quan giri phiéu b&o c&o, nam 2013, tat ca 08

Cong tac danh gia xép hang mirc d6 tng dung CNTT cua cac co quan thudc
Chinh pht nim 2013 dugc md rong theo 05 tiéu chi chinh la: (1) Ung dung
CNTT trong hoat dong noi bo (2) Website/Portal phuc vu nguoi dan va doanh
nghiép, (3) Xay dung co ché, chinh sach va cac quy dinh cho tng dung CNTT,
(4) Cong tac t6 chie dam bao an toan théng tin va (5) Ngudn nhan luc cho tng
dung CNTT.

Két qua cy thé nhu sau:

Bang 1.7 Xép hang mrc d6 'ng dung CNTT tdng thé clia cac co quan thudc Chinh phu

TT Co quan thugc Chinh phi Xép hang 2013 Xép hang
(Piem toi da: 880) 2012
1 | Pai Truyén hinh Viét Nam 01 (481,40) 01
2 | Vién Han 1am Khoa hoc va Cong nghé Viét Nam 02 (463,62) -
3 | Thong tin x3 Viét Nam 03 (429,43) 04
4 | Bao hiém Xa hoi Viét Nam 04 (428,60) -
5 | Pai Tiéng néi Viét Nam 05 (348,38) -
6 | Hoc vién Chinh tri - Hanh chinh Qudc gia H5 Chi Minh 06 (343,33) 03
7 | Vién Han 1am Khoa hoc va X& hoi Viét Nam 07 (335,50) 02
8 | Ban Quan Iy Lang Chu tich H6 Chi Minh 08 (266,89) -

* Ghi chl: Ddu - trong cdc 6 xép hang la don vi khong c6 sé liéu.

Bang 1.8 Xép hang theo tiéu chi thanh phan vé 'ng dung CNTT trong hoat ddng néi bo cla
cac co quan thuéc Chinh phu

T Co quan thugc Chinh phi Xép hang 2013 Xép hang 2012
(Piem toi da: 350)
1 | Pai Truyén hinh Viét Nam 01 (213,90) 02
2 | Vién Han 1am Khoa hoc va Cong nghé Viét Nam 02 (170,37) -
3 | Thong tan xd Viét Nam 03 (135,93) 04
4 | Bao hiém Xa hoi Viét Nam 04 (124,49) -
5 | Hoc vién Chinh tri - Hanh chinh Quéc gia H6 Chi Minh 05 (120,08) 03
6 | Dai Tiéng n6i Viét Nam 06 (113,98) -
7 | Vién Han 1am Khoa hoc va X3 hoi Viét Nam 07 (86,00) 01
8 | Ban Quan Iy Lang Chu tich HO Chi Minh 08 (57,75) -

* Ghi chl: Ddu - trong cdc 6 xép hang la don vi khong c6 so liéu.
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Bang 1.9 Xép hang theo tiéu chi thanh phan vé Website/Portal (cung cép théng tin, chirc
nang hé tro nguwdi st dung va cong tac quan ly) ctia cac co quan thudc Chinh pha

TT| Co quan thudc Chinh phii Dia chi Xép hang 2013 Xép hang
Website/Portal (Piem toi da: 280) 2012

1 | Vién Han lam Khoa hoc va Céng | www.vass.gov.vn )
nghé Viét Nam 01 (180,5)

2 | Vién Han 1am Khoa hoc va Xa WWW.Vass.gov.vn
hoi Viét Nam 02 (158,0) 01
Pai Tiéng noi Viét Nam vov.vn 03 (133,5) -
Ban Quan 1y Lang Chu tich H5 | www.bgllang.gov.vn )
Chi Minh 04 (1155)
Dai Truyén hinh Viét Nam WWW.Vtv.vn 05 (115,0) 02
Bao hiém X4 hdi Viét Nam www.baochiemxahoi.g 06 (111,5) )

ov.vn

Théng tin x4 Viét Nam vhanet.vn 07 (110,0) 03
Hoc vién Chinh tri - Hanh chinh | www.npa.org.vn
Qudc gia H6 Chi Minh 08 (86.,5) 04

* Ghi chl: Ddu - trong cdc 6 xép hang la don vi khong c6 sé liéu.

Bang 1.10 Xép hang theo tiéu chi thanh phan vé Céng tac t6 chirc d&m bao an toan, an ninh
thdng tin clia cac co quan thudc Chinh pha

TT Co quan thugc Chinh phu Xép hang 2013
(Piém toi da: 100)
1 | Théng tin x3 Viét Nam 01 (100,00)
2 | Vién Han 1am Khoa hoc va Cong ngh¢ Viét Nam 01 (100,00)
3 | Hoc vién Chinh trj - Hanh chinh Qudc gia H6 Chi Minh 03 (90,00)
4 | Bao hiém Xa hoi Viét Nam 04 (89,00)
5 | Ban Quan Iy Lang Cha tich H6 Chi Minh 05 (84,00)
6 | Pai Tiéng néi Viét Nam 06 (67,00)
7 | Vién Han lam Khoa hoc va X4 hoi Viét Nam 07 (66,00)
8 | Pai Truyén hinh Viét Nam 08 (58,00)

Bang 1.11 Xép hang theo tiéu chi thanh phan vé Xay dung co ché, chinh sach va cac quy
dinh cho trng dung CNTT cua cac co quan thudéc Chinh pha

TT Co quan thudc Chinh phi Xép hang 2013

(Piém tdi da: 100)
1 | Pai Truyén hinh Viét Nam 01 (75,00)
2 | Bao hiém Xa hoi Viét Nam 02 (66,00)
3 | Thong tin xa Viét Nam 02 (66,00)
4 | Hoc vién Chinh trj - Hanh chinh Qudc gia H5 Chi Minh 04 (17,00)
5 | Pai Tiéng néi Viét Nam 05 (9,00)
6 | Ban Quan ly Lang Chu tich H6 Chi Minh -
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http://www.vass.gov.vn/
http://www.vtv.vn/

TT

Co quan thugc Chinh phu

Xép hang 2013
(Piém toi da: 100)

Vién Han 1am Khoa hoc va Cong nghé Viét Nam

Vién Han 1am Khoa hoc va X&a hdi Viét Nam

* Ghi chl: Ddu - trong cdc 6 xép hang la don vi khong c6 sé liéu.
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Bang 1.12 Xép hang theo tiéu chi thanh phan vé Nguén nhan lwc cho trng dung CNTT cua
cac co quan thuéc Chinh phu

TT Co quan thudc Chinh phi Xép hang 2013
(Piém toi da: 50)
1 | Bao hiém X3 hoi Viét Nam 01 (37,61)
2 | Hoc vién Chinh trj - Hanh chinh Qudc gia H6 Chi Minh 02 (29,75)
3 | Vién Han 1am Khoa hoc va X4 hoi Viét Nam 03 (25,50)
4 | Pai Tiéng ndi Viét Nam 04 (24,90)
5 | Pai Truyén hinh Viét Nam 05 (19,50)
6 | Thong tAn xd Viét Nam 06 (17,50)
7 | Vién Han 1am Khoa hoc va Cong ngh¢ Viét Nam 07 (12,75)
8 | Ban Quan Iy Lang Chu tich H6 Chi Minh 08 (9,64)
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Il. DANH GIA MUPC DO I'NG DUNG CNTT CUA CAC TiNH, THANH PHO
TRWC THUQC TRUNG UONG

Trong nam 2013, cong tac danh gia thuc hién ddi voi tat ca 63 tinh, thanh
phd truc thudc Trung wong.

Bang 2.1 Xép hang mirc d6 Ung dung CNTT téng thé cla céc tinh, thanh phd truc thuéc

Trung wong
TT| Tinh, thanh phd truc Xépqhan,g 2013 Xépvhz.m’g 2012 Xép”han,g 2011 Xé'pqhan,g 2010
thu¢c Trung wong (diém toi da: | (di€m toi da: | (diém toi da: | (di€m toi da:
1000) 706) 631) 315)
MUC TOT
TP. Pa Nang 01 (864,78) 01 (575,82) 01 (515,14) 02 (245,53)
TP. Ha Noi 02 (827,55) 02 (540,75) 19 (354,68) 09 (213,84)
3 |Ngh¢ An 03 (817,13) 05 (511,06) 52 (264,95) 41 (155,80)
MUC KHA
4 |Lao Cai 04 (762,56) 08 (503,18) 05 (437,14) 12 (208,44)
5 |Thira Thién - Hué 05 (761,32) 07 (506,36) 03 (471,86) 01 (269,42)
6 | Thanh Héa 06 (759,70) 03 (525,21) 04 (447,67) 28 (171,87)
7 |Ha Tinh 07 (730,12) 09 (475,63) 12 (382,34) 30 (170,22)
8 |BaRia- Viing Tau 08 (703,34) 11 (462,20) 20 (352,28) 15 (191,98)
9 |TP. Hai Phong 09 (673,97) 10 (475,26) 09 (403,54) 10 (213,27)
10 |Lam Pong 10 (669,07) 17 (405,32) 30 (321,81) 37 (159,30)
11 | TP. H5 Chi Minh 11 (666,32) 04 (517,43) 08 (413,55) 04 (225,88)
MU'C TRUNG BiNH
12 | Quang Binh 12 (648,70) 40 (339,08) 21 (352,15) 08 (216,09)
13 | Binh Duong 13 (646,56) 24 (385,81) 24 (342,50) 33 (164,49)
14 |Binh Thuéan 14 (637,78) 14 (417,55) 32 (318,23) 36 (159,33)
15 |Ha Giang 15 (632,75) 28 (380,99) 62 (214,40) 62 (78,01)
16 |An Giang 16 (631,00) 06 (506,61) 02 (513,90) 11 (210,51)
17 |Bic Ninh 17 (625,57) 19 (395,79) 25 (342,47) 44 (150,38)
18 |Pong Thap 18 (619,21) 21 (392,32) 10 (395,37) 20 (187,31)
19 |Long An 20 (604,03) 27 (383,57) 15 (372,10) 07 (219,18)
20 | Binh Phudc 19 (603,44) 12 (431,57) 06 (433,58) 55 (133,65)
21 |Bic Giang 21 (599,25) 16 (408,03) 23 (344,59) 17 (190,10)
22 | Khanh Hoa 22 (596,03) 18 (404,63) 22 (349,37) 50 (137,22)
23 | Pdong Nai 23 (590,17) 15 (414,80) 07 (427,04) 03 (241,61)
24 | Thai Binh 24 (581,60) 48 (322,14) 39 (303,86) 53 (134,04)
25 | Tra Vinh 25 (576,19) 13 (418,80) 13 (372,50) 25 (178,19)
26 | Thai Nguyén 26 (574,42) 29 (376,17) 41 (298,73) 22 (180,54)
27 | Quang Nam 27 (574,04) 20 (393,07) 49 (280,58) 26 (176,66)
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TT| Tinh, thanh phd true Xépqhanrg 2013 Xépvhz.m’g 2012 Xé'p”hz_m,g 2011 Xépqhang 2010
thu¢c Trung wong (diém toi da: | (di€m toi da: | (diém toi da: | (di€m toi da:
1000) 706) 631) 315)
28 |Binh Dinh 28 (560,97) 26 (385,09) 37 (306,16) 58 (122,43)
29 | Vinh Long 29 (558,35) 22 (388,74) 11 (386,75) 13 (203,32)
30 |Lang Son 30 (555,41) 51 (308,91) 48 (281,70) 46 (149,00)
31 |Hau Giang 31 (554,63) 23 (387,83) 18 (369,76) 05 (221,51)
32 | Tay Ninh 32 (553,80) 47 (323,21) 46 (285,11) 21 (184,19)
33 | TP. Can Tho 33 (550,27) 31 (373,82) 27 (326,96) 23 (180,01)
34 |Quang Tri 34 (540,41) 44 (333,87) 36 (306,43) 14 (202,10)
35 | Pik Lak 35 (534,83) 42 (336,17) 51 (267,20) 48 (143,95)
36 | Vinh Phuc 36 (532,89) 41 (337,53) 33 (317,54) 42 (155,54)
37 |Phu Tho 37 (524,49) 32 (365,96) 17 (370,05) 24 (179,22)
38 |Ha Nam 38 (523,40) 45 (333,21) 16 (371,91) 18 (189,35)
39 |Hung Yén 39 (517,15) 56 (285,55) 56 (239,74) 49 (138,29)
40 |Nam Dinh 40 (516,37) 36 (351,23) 28 (326,58) 47 (147,75)
41 |Bic Kan 41 (511,25) 25 (385,10) 26 (341,95) 27 (172,93)
42 | 'Yén Bai 42 (497,59) 34 (359,85) 14 (372,35) 06 (220,16)
43 |Ninh Thuan 43 (495,96) 62 (242,93) 55 (246,71) 56 (128,25)
44 |Bén Tre 44 (492,70) 43 (335,71) 61 (214,70) 19 (188,98)
45 |Hoa Binh 45 (491,41) 54 (304,81) 40 (303,39) 40 (157,07)
46 | Tién Giang 46 (472,33) 57 (281,06) 44 (290,88) 31 (170,12)
47 |Hai Duong 47 (467,55) 33 (364,78) 43 (291,67) 38 (158,67)
48 | Quang Ninh 48 (465,94) 35 (353,72) 31 (319,81) 16 (190,42)
49 | Kién Giang 49 (464,37) 49 (316,41) 29 (323,93) 32 (169,70)
50 |Gia Lai 50 (463,98) 52 (307,60) 35 (311,38) 45 (150,19)
51 |Bac Liéu 51 (451,39) 46 (329,85) 58 (227,44) 51 (136,57)
52 | Tuyén Quang 52 (447,88) 58 (275,93) 54 (252,23) 35 (159,80)
53 |Quang Ngai 53 (443,59) 37 (349,92) 34 (314,95) 34 (164,15)
54 |Pha Yén 54 (438,65) 30 (374,52) 45 (285,12) 57 (128,12)
55 | Pik Nong 55 (431,91) 39 (346,62) 59 (223,91) 63 (33,67)
56 |So6c Trang 56 (425,59) 50 (315,66) 50 (271,87) 43 (151,57)
57 |Ninh Binh 57 (421,69) 53 (306,44) 38 (305,71) 60 (102,60)
58 |Cao Bang 58 (420,18) 60 (257,30) 63 (174,05) 59 (107,41)
59 |Ca Mau 59 (408,72) 55 (291,80) 53 (262,23) 39 (157,07)
60 |bién Bién 60 (400,61) 59 (258,50) 57 (228,46) 61 (95,05)
61 | Kon Tum 61 (375,02) 38 (347,21) 42 (298,49) 29 (170,25)
62 |Lai Chau 62 (336,80) 61 (250,80) 60 (218,65) 54 (133,74)
63 |Son La 63 (298,33) - 47 (284,44) 52 (135,94)

* Ghi chl: Ddu - trong cdc 6 xép hang la don vi khong c6 sé liéu.
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Hinh 2.1 Biéu d6 ti I& cac tinh, thanh phd truc thudc Trung wong dwoc danh gia Tét, Kha va
Trung binh theo Mirc dd &ng dung CNTT téng thé giai doan 2010-2013

100,0%

87.3%
82,3% 82,5%

80,0% -

60,0% - W 2010

m 2011

40,0% - 2012

m2013

20,0% 16,1%

12,7%

4,8%
1,6%

T

Trung binh Kha Tot

3:2% 1,6%
I

0,0% |

Bang 2.2 Xép hang theo tiéu chi thanh phan vé Ha tng ky thuat CNTT cua cac tinh, thanh phd
tryc thudc Trung wong

TT Tinh, thanh pho truc Xép hang 2013 Xép hang 2012 Xép hang 2011
thuoc Trung wong (diém toi da: 100) | (dieém toi da: 60) (diém toi da: 60)
MUC TOT
1 | Thira Thién - Hué 01 (100,00) 07 (56,55) 03 (51,50)
2 | BaRia - Viing Tau 01 (100,00) 14 (50,57) 17 (39,74)
3 | Ha Tinh 03 (99,73) 03 (58,17) 06 (48,37)
4 | Nghé An 04 (99,64) 02 (59,70) 21 (37,74)
5 | TP. ba Ning 05 (99,43) 06 (56,81) 09 (45,85)
6 | Lao Cai 06 (99,26) 08 (54,86) 01 (54,96)
7 | TP. Ha Noi 07 (97,00) 05 (56,96) 25 (36,26)
8 | Binh Phudc 08 (94,69) 23 (44,57) 11 (44,18)
9 | TP. Hai Phong 09 (93,79) 09 (52,58) 16 (39,87)
10 | Thai Nguyén 10 (93,64) 35 (39,59) 56 (24,51)
11 | TP. H6 Chi Minh 11 (93,59) 10 (52,44) 12 (43,59)
12 | Binh Duong 12 (93,15) 18 (46,92) 05 (50,10)
13 | Thanh Hoéa 13 (92,28) 04 (57,21) 02 (52,52)
14 | Tra Vinh 14 (90,89) 01 (60,00) 08 (47,27)
15 | Bic Ninh 15 (90,56) 13 (51,42) 34 (34,52)
16 | Thai Binh 16 (90,46) 43 (36,57) 18 (38,52)
17 | Binh Thuén 17 (88,12) 22 (44,92) 28 (36,18)
18 | Long An 18 (87,43) 29 (42,61) 27 (36,19)
19 | Hung Yén 19 (87,33) 26 (42,87) 60 (20,06)
20 | Lam Pong 20 (86,80) 27 (42,81) 46 (27,99)
21 | Béc Giang 21 (85,12) 28 (42,65) 38 (32,47)
22 | Hai Duong 22 (84,21) 17 (48,42) 10 (44,63)
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TT Tinh, thanh phé truc Xép hang 2013 Xép hang 2012 Xép hang 2011
thudc Trung wong (diém toi da: 100) | (dieém toi da: 60) (diém toi da: 60)
23 | Quang Nam 23 (84,16) 16 (49,22) 30 (35,94)
24 | Kién Giang 24 (84,00) 15 (50,01) 04 (50,73)
25 | Lang Son 25 (83,57) 46 (35,08) 41 (31,22)
26 | An Giang 26 (83,13) 12 (52,06) 13 (41,52)
27 | Pong Thap 27 (81,97) 24 (44,57) 14 (40,65)
28 | Tay Ninh 28 (81,39) 40 (38,23) 23 (37,13)
29 | Pik Lak 29 (80,53) 47 (34,91) 51 (25,18)
30 | CaMau 30 (80,50) 61 (22,87) 53 (24,94)
MUC KHA
31 | Tién Giang 31 (79,37) 42 (37,27) 49 (27,36)
32 | Ha Nam 32 (79,17) 45 (35,51) 42 (30,11)
33 | Pong Nai 33(78,87) 21 (46,51) 07 (47,84)
34 | Vinh Phuc 34 (78,65) 20 (46,63) 43 (30,04)
35 | Ha Giang 35 (78,32) 38 (38,68) 50 (26,48)
36 | Quang Ngii 36 (77,52) 39 (38,41) 40 (32,09)
37 | Quang Binh 37 (76,85) 41 (37,80) 20 (38,09)
38 | TP. Can Tho 38 (76,34) 36 (39,50) 19 (38,27)
39 | Vinh Long 39 (75,07) 30 (42,46) 26 (36,23)
40 | Soc Tring 40 (74,82) 33 (41,53) 36 (33,38)
41 | Khanh Hoa 41 (74,73) 32 (41,79) 35 (34,19)
42 | Hau Giang 42 (74,26) 60 (23,64) 47 (27,63)
43 | Bic Kan 43 (73,34) 11 (52,25) 15 (40,21)
44 | Yén Béi 44 (73,28) 44 (36,41) 44 (29,16)
45 | Ninh Thu4n 45 (73,13) 58 (26,64) 33 (34,55)
46 | Pik Nong 46 (72,60) 52 (32,46) 55 (24,59)
47 | Pién Bién 47 (72,56) 53 (32,37) 54 (24,85)
48 | Quang Tri 48 (72,27) 54 (31,81) 48 (27,55)
49 | Hoa Binh 49 (71,95) 55 (31,21) 57 (23,92)
50 | Phti Tho 50 (69,89) 56 (30,34) 24 (36,92)
51 | Quang Ninh 51 (69,42) 19 (46,82) 52 (25,18)
52 | Binh Dinh 52 (68,60) 48 (34,67) 39 (32,25)
53 | Nam Dinh 53 (68,36) 49 (33,90) 22 (37,69)
54 | Gia Lai 54 (67,79) 25 (44,22) 32 (35,42)
55 | Bén Tre 55 (67,41) 37 (38,74) 61 (17,09)
56 | Phi Yén 56 (66,89) 31 (41,93) 37 (32,88)
57 | Bac Liéu 57 (66,39) 51 (32,88) 62 (16,87)
MUC TRUNG BiNH
58 | Cao Bing 58 (64,20) 34 (39,85) 63 (11,28)
59 | Tuyén Quang 59 (61,26) 62 (17,46) 58 (23,09)
60 | SonLa 60 (56,48) 63 (0,00) 29 (36,09)
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TT Tinh, thanh phé truc Xf;:p hang 2013 Xép hang 2012 Xép hang 2011
thudc Trung wong (di€ém toi da: 100) | (diém toi da: 60) | (di€m toi da: 60)

61 | Kon Tum 61 (52,52) 50 (33,03) 31 (35,68)

62 | Lai Chéu 62 (46,39) 59 (24,61) 59 (20,31)

63 | Ninh Binh 63 (32,88) 57 (28,04) 45 (28,27)

* Ghi chl: Ddu - trong cdc 6 xép hang la don vi khong c6 sé liéu.

Hinh 2.2 Biéu d6 ti I& cac tinh, thanh phd truc thudc Trung wong dwoc danh gia Tét, Kha va
Trung binh theo tiéu chi thanh phan vé Ha tang k¥ thuat CNTT giai doan 2011-2013

100,0%

80,0%

73,0%

60,0%

40,0%

20,0%

0,0%

Trung binh

Kha

Tt

m 2011
m2012
2013

Bang 2.3 Xé&p hang theo tiéu chi thanh phan vé 'ng dung CNTT trong hoat déng ndi bd cla
céc tinh, thanh phé trwc thudc Trung wong

TT | Tinh, thanh phd truc | Xép hang 2013 | Xép hang 2012 | Xép hang 2011 | Xép hang 2010
thugc Trung wong (diém toi da: (diém toi da: (dieém toi da: (diém toi da:
250) 170) 170) 60)
MUC TOT
TP. Ha Noi 01 (229,38) 04 (131,18) 11 (107,51) 30 (34,00)
TP. Pa Ning 02 (223,97) 01 (139,85) 01 (141,66) 02 (51,35)
3 | Nghé¢ An 03 (212,05) 02 (133,59) 24 (95,78) 03 (50,20)
MUC KHA
4 | Lao Cai 04 (193,55) 06 (121,83) 05 (130,51) 10 (43,52)
5 | BaRia - Viing Tau 05 (192,78) 09 (113,93) 14 (103,42) 06 (46,96)
6 | Thanh Hoa 06 (186,34) 07 (121,37) 04 (134,72) 31 (33,00)
7 | AnGiang 07 (176,97) 08 (119,65) 03 (139,25) 28 (34,42)
8 | Pong Thap 08 (176,64) 10 (108,21) 12 (107,24) 09 (43,81)
9 | Thira Thién - Hué 09 (175,82) 05 (127,33) 06 (124,30) 01 (52,13)
10 | Binh Thuan 10 (175,12) 13 (102,49) 19 (99,30) 37 (31,44)
11 | Long An 11 (175,06) 14 (98,34) 25 (94,83) 42 (29,43)
12 | TP. H) Chi Minh 12 (164,77) 03 (133,28) 02 (139,90) 04 (47,22)
13 | Lam Pong 13 (164,76) 18 (94,60) 16 (102,83) 23 (37,48)
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TT | Tinh, thanh phé truc | Xép hang 2013 | Xép hang 2012 | Xép hang 2011 | Xép hang 2010
thugc Trung wong (diém toi da: (diém toi da: (diém toi da: (diém toi da:
250) 170) 170) 60)

MUC TRUNG BINH

14 | Khanh Hoa 14 (158,60) 25 (86,40) 46 (71,63) 43 (29,07)
15 | Ha Tinh 15 (158,35) 12 (104,64) 09 (108,69) 29 (34,02)
16 | TP. Hai Phong 16 (156,76) 20 (92,18) 07 (114,02) 07 (45,44)
17 | Bic Ninh 17 (146,54) 28 (81,51) 10 (107,90) 12 (41,12)
18 | Binh Duong 18 (144,82) 33 (78,28) 34 (83,70) 47 (27,66)
19 | TP. Can Tho 19 (141,32) 27 (84,80) 30 (90,16) 35 (32,02)
20 | Quang Nam 20 (141,17) 21 (91,02) 54 (60,11) 41 (29,44)
21 | Pong Nai 21 (138,04) 29 (81,03) 13 (105,36) 18 (39,61)
22 | TraVinh 22 (137,03) 11 (105,10) 22 (96,41) 11 (43,19)
23 | Bén Tre 23 (135,54) 36 (75,95) 31 (88,13) 05 (47,15)
24 | Quang Binh 24 (135,10) 54 (51,01) 17 (101,84) 13 (40,57)
25 | Théi Binh 25 (133,66) 41 (73,90) 29 (91,65) 39 (30,93)
26 | Vinh Long 26 (131,11) 23 (88,36) 08 (112,00) 26 (36,34)
27 | Ha Giang 27 (130,44) 32 (78,88) 57 (47,11) 63 (8,79)
28 | Bic Kan 28 (129,85) 15 (96,93) 26 (94,75) 19 (39,43)
29 | Nam Dinh 29 (128,41) 22 (90,05) 28 (91,73) 25 (36,80)
30 | Ha Nam 30 (125,20) 44 (72,32) 15 (103,00) 16 (39,82)
31 | Hau Giang 31 (123,68) 26 (86,20) 21 (96,64) 27 (34,80)
32 | Quang Tri 32 (121,20) 40 (73,94) 35 (81,80) 22 (38,40)
33 | Quang Ninh 33 (120,89) 16 (95,44) 38 (80,78) 15 (40,17)
34 | Bic Giang 34 (120,88) 17 (94,71) 18 (99,41) 08 (44,38)
35 | Tay Ninh 35 (118,33) 37 (75,54) 39 (78,83) 36 (31,50)
36 | Hoa Binh 36 (118,33) 59 (42,14) 41 (77,24) 51 (26,06)
37 | Tuyén Quang 37 (115,78) 58 (42,60) 37 (81,50) 49 (26,90)
38 | Binh Phudc 38 (114,85) 30 (80,69) 27 (91,76) 62 (9,04)
39 | Théai Nguyén 39 (111,28) 53 (51,18) 42 (76,50) 20 (39,22)
40 | Tién Giang 40 (108,61) 51 (53,21) 50 (63,15) 33 (32,30)
41 | Lang Son 41 (106,60) 35 (76,13) 33 (83,82) 24 (37,32)
42 | Kién Giang 42 (106,39) 48 (64,65) 20 (98,57) 21 (39,09)
43 | Ninh Binh 43 (106,34) 45 (71,03) 23 (95,94) 54 (22,56)
44 | Binh Pinh 44 (104,20) 46 (67,83) 43 (73,58) 40 (30,03)
45 | Hung Yén 45 (103,85) 61 (38,49) 60 (42,69) 52 (24,70)
46 | bak Lik 46 (102,72) 24 (88,24) 45 (71,81) 48 (27,43)
47 | Vinh Phuc 47 (101,22) 38 (74,29) 36 (81,73) 45 (28,80)
48 | Ninh Thuan 48 (95,65) 56 (45,64) 58 (44,98) 57 (21,60)
49 | CaMau 49 (92,99) 47 (65,49) 49 (63,38) 38 (31,00)
50 | ik Nong 50 (91,16) 50 (57,17) 62 (35,59) 59 (17,67)
51 | Hai Duong 51 (90,34) 19 (94,31) 47 (70,97) 44 (29,06)
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TT | Tinh, thanh phé truc | Xép hang 2013 | Xép hang 2012 | Xép hang 2011 | Xép hang 2010
thugc Trung wong (diém toi da: (diém toi da: (diém toi da: (diém toi da:
250) 170) 170) 60)
52 | Kon Tum 52 (88,00) 42 (72,98) 52 (62,31) 50 (26,60)
53 | Quang Ngi 53 (87,94) 34 (77,19) 40 (78,11) 17 (39,77)
54 | Soc Trang 54 (86,60) 49 (63,68) 53 (61,01) 58 (19,41)
55 | Cao Bing 55 (84,83) 57 (43,15) 61 (42,14) 61 (12,50)
56 | Yén Bai 56 (83,82) 52 (52,06) 44 (72,17) 32 (32,92)
57 | Phti Tho 57 (81,87) 43 (72,97) 32 (83,91) 34 (32,08)
58 | Gia Lai 58 (73,02) 39 (74,10) 48 (69,48) 53 (23,29)
59 | Phii Yén 59 (72,77) 31 (79,24) 59 (44,58) 55 (22,41)
60 | Bac Liéu 60 (71,62) 60 (39,41) 63 (31,86) 14 (40,35)
61 | Dién Bién 61 (67,18) 55 (50,19) 55 (58,95) 60 (16,75)
62 | Lai Chau 62 (64,75) 62 (35,39) 56 (51,87) 56 (22,21)
63 | Son La 63 (44,52) 63 (0,00) 51 (62,75) 46 (28,05)

* Ghi chl: Ddu “-* trong cdc 6 xép hang la don vi khdng 6 sé liéu.

Hinh 2.3 Biéu db ti I& cac tinh, thanh phé trwc thuéc Trung wong dwoc danh gia Tét, Kha va
Trung binh theo tiéu chi thanh phan vé 'ng dung CNTT trong hoat ddng ndi bd giai doan
2010-2013

100,0%

87.3% g5,5%

79,4%
80,0% |

66,7%

m 2010

60,0%
m2011
2012

40,0% |
28,6% m 2013

20,0% - 15 o9 159%
7,9% 5t

4,8% 4,8% | o 4,8%

,6%

0,0% -

Trung binh Kha Tot

Bang 2.4 Xé&p hang theo tiéu chi thanh phan vé U'ng dung CNTT phuc vu ngwdi dan va
doanh nghiép ctia cac tinh, thanh phd trwc thudc Trung wong

TT | Tinh, thanh phé trwe | Xép hang 2013 | Xép hang 2012 | Xép hang 2011 | Xép hang 2010
thudc Trung wong (diém toi da: (diém toi da: (diém toi da: (diém toi da:
400) 280) 280) 215)
MUC KHA
1 | TP. Pa Ning 01 (299,62) 04 (188,03) 02 (212,62) 05 (154,18)
2 | Nghé An 02 (271,44) 13 (157,77) 21 (136,43) 57 (76,60)
3 | Thira Thién - Hué 03 (265,61) 05 (177,47) 03 (197,49) 01 (177,29)
4 | TP. H5 Chi Minh 04 (264,16) 12 (162,05) 12 (152,71) 07 (148,66)
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TT | Tinh, thanh phé truc Xé'p’hz_m,g 2013 Xé'pqhz_m,g 2012 Xépqhanrg 2011 Xépvhan’g 2010
thugc Trung wong (diém toi da: (diém toi da: (di€m toi da: (diém toi da:
400) 280) 280) 215)
MUC TRUNG BINH
5 | Quang Binh 05 (249,20) 07 (170,21) 07 (169,78) 10 (138,52)
6 | TP. Ha Noi 06 (243,34) 02 (201,28) 18 (137,63) 09 (143,84)
7 | Thanh Héa 07 (238,24) 09 (166,64) 09 (161,86) 34 (109,87)
8 | TP. Hai Phong 08 (236,42) 03 (192,50) 24 (134,78) 13 (127,83)
9 | Lao Cai 09 (231,76) 14 (156,49) 14 (145,19) 14 (126,92)
10 | Lam Pong 10 (223,26) 17 (153,31) 53 (106,12) 45 (100,82)
11 | Ha Tinh 11 (222,79) 15 (154,88) 32 (126,00) 30 (114,20)
12 | Binh Thuén 12 (222,54) 26 (143,39) 55 (103,61) 46 (99,89)
13 | Bac Liéu 13 (220,83) 16 (153,59) 15 (143,34) 58 (72,22)
14 | Hau Giang 14 (219,53) 20 (148,82) 16 (143,25) 02 (164,71)
15 | Phu Tho 15 (217,73) 11 (162,65) 11 (155,01) 18 (123,14)
16 | Yén Bai 16 (215,00) 08 (168,70) 05 (174,36) 06 (153,24)
17 | TraVinh 17 (213,72) 42 (131,50) 26 (131,15) 36 (107,00)
18 | Bic Giang 18 (212,71) 19 (151,80) 30 (126,25) 24 (119,72)
19 | Binh Phuéc 19 (211,90) 06 (173,44) 04 (197,33) 42 (101,61)
20 | Pik Lak 20 (210,50) 25 (143,49) 44 (117,30) 49 (90,52)
21 | Bic Ninh 21 (210,10) 37 (136,16) 35(123,92) 53 (81,26)
22 | Hoa Binh 22 (210,00) 23 (146,00) 40 (119,42) 32 (113,01)
23 | Thai Nguyén 23 (208,50) 22 (146,00) 19 (137,39) 33 (112,32)
24 | Khanh Hoa 24 (207,05) 21 (148,21) 08 (163,94) 55 (80,15)
25 | Tay Ninh 25 (206,53) 32 (139,00) 43 (117,83) 12 (128,69)
26 | Hai Duong 26 (204,77) 39 (134,05) 45 (116,14) 29 (115,61)
27 | Bic Kan 27 (201,79) 24 (144,04) 28 (131,02) 26 (116,50)
28 | Quang Tri 28 (201,13) 36 (136,22) 46 (114,82) 15 (126,70)
29 | Binh Duong 29 (200,80) 31 (139,33) 47 (114,36) 44 (100,83)
30 | TP. Can Tho 30 (200,52) 27 (143,25) 37 (123,00) 23 (120,99)
31 | Ha Giang 31 (200,00) 33 (139,00) 62 (89,37) 62 (55,22)
32 | Hung Yén 32 (199,77) 46 (126,54) 42 (118,14) 43 (101,59)
33 | Pdng Nai 33 (199,65) 18 (152,29) 06 (170,20) 03 (163,00)
34 | An Giang 34 (199,49) 01 (209,50) 01 (225,27) 08 (145,09)
35 | Long An 35 (196,98) 55 (121,22) 20 (136,80) 04 (158,75)
36 | Kién Giang 36 (195,93) 54 (122,44) 54 (104,01) 35 (108,61)
37 | Quang Nam 37 (194,86) 28 (143,22) 31 (126,05) 17 (124,22)
38 | Ha Nam 38 (192,89) 52 (122,89) 13 (147,75) 19 (122,53)
39 | Lang Son 39 (191,83) 51 (123,10) 61 (99,56) 52 (85,68)
40 | Gia Lai 40 (191,72) 47 (126,08) 17 (143,05) 39 (104,90)
41 | Binh Binh 41 (191,66) 29 (141,54) 39 (119,87) 60 (67,40)
42 | Lai Chau 42 (190,80) 30 (140,70) 59 (100,54) 40 (102,53)
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TT

Tinh, thanh phé trye
thugc Trung wong

Xép hang 2013

(diém toi da:

Xép hang 2012

(diém toi da:

Xép hang 2011

(diém toi da:

Xép hang 2010

(diém toi da:

400) 280) 280) 215)
43 | Ba Ria - Viing Tau 43(190,12) | 10(164,29) | 38(120,86) | 21 (122,02)
44 | Nam Pinh 44 (188,80) | 38(13598) | 34 (124,54) 48 (94,95)
45 | Ninh Thuan 45(188,59) | 41(131,72) | 48(114,09) | 38(106,65)
46 | Phai Yeén 46 (188,35) | 45(127,61) | 36 (123,58) 56 (78,71)
47 | Ninh Binh 47 (186,47) | 43(130,49) | 41(118,90) 59 (69,04)
48 | Cao Bing 48 (184,00) | 48(12550) | 58(100,83) 54 (80,91)
49 | Dék Néng 49 (183,74) | 40(132,00) | 56 (103,09) -

50 | Vinh Long 50 (183,50) | 56(120,32) | 27(131,03) | 11(129,98)
51 | Vinh Phuc 51(178,02) | 34(137,19) | 25(132,19) | 37 (106,74)
52 | Kon Tum 52 (174,50) | 35(136,50) | 23(134,98) | 16 (124,65)
53 | Dién Bién 53 (174,42) 61 (90,94) 63 (84,62) 61 (62,30)
54 | Thai Binh 54 (174,28) | 44 (127,77) 60 (99,70) 50 (87,11)
55 | Quang Ngai 55(171,50) | 53(122,50) | 33(125,27) 47 (97,38)
56 | Soc Tring 56 (169,00) | 50 (124,50) | 22(13511) | 27(116,16)
57 | Bén Tre 57 (166,50) | 57 (120,04) | 52(110,33) | 31(113,83)
58 | Ca Mau 58 (166,23) | 49 (125,00) | 57 (103,07) | 25(118,07)
59 | Quang Ninh 59 (162,63) | 59 (116,72) | 29(126,56) | 20 (122,25)
60 | Tuyén Quang 60(154,62) | 58(117,72) | 50(112,78) | 28 (115,90)
61 | Dong Thap 61(152,75) | 60(116,38) | 10(156,53) | 22 (121,50)
62 | Tidn Giang 62 (145,62) 62 (88,00) 51(110,58) | 41(101,82)
63 | SonLa 63 (138,89) - 49 (113,47) 51 (86,39)

* Ghi chl: Ddu “-* trong cdc 6 xép hang la don vi khdng c6 sé liéu.

Hinh 2.4 Biéu d6 ti I& cac tinh, thanh phd truc thudc Trung wong dwoc danh gia Tét, Kha va
Trung binh theo tiéu chi thanh phan vé& 'ng dung CNTT phuc vu ngu®i dan va doanh nghiép

100,0% 93,7% 92, 1%93:7%
84,19

80,0% -

60,0% - = 2010

m 2011

40,0% - 2012

m 2013

14 20
50

TIIO

.4,8% 7,9% 6,3%

Kha

20,0% -

1,6% 1,6% 0,0% 0,0%

0,0% -

Trung binh T6t
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Bang 2.4.1 Xép hang theo tiéu chi thanh phan vé Website/Portal (cung cép théng tin, chirc

nang hd tro' ngudi st dung va cong tac quan ly) clia cac tinh, thanh phd tric thudc Trung wong

TT | Tinh, thanh phé Pia chi Xép hang | Xép hang | Xép hang | Xép hang | Xép hang | Xép
truc thugc Trung| Website/Portal 2013 2012 2011 2010 2009 hang
wong (diém tdi | (@iém téi | (aiém téi | (diém téi | (aiém téi | 2008

da: 240) | da: 160) da: 140) da: 100) da: 85)

MUC TOT

1 |Thura Thién - Hué |thuathienhue.gov.vn| 01 (233,0) | 02 (144,5)| 01 (134,0) | 01(94,0) | 03 (67,0) | 5
2 |Quang Binh quangbinh.gov.vn | 02 (221,5) | 03 (141,0)| 02 (117,5) | 02(91,5) | 01 (77,0) | 1
3 [Nghé An nghean.gov.vn 03(221,0)| 09 (131,0)| 16(99,0) | 30(69,0) | 17(56,0) | 19
4 |TP. Pa Néng danang.gov.vn 04 (220,0)| 04 (138,0)| 17 (98,0) | 10(78,0) | 06 (65,0) | 13

5 |TP. Ha Noi hanoi.gov.vn 05 (211,8)| 05 (137,0)| 18(97,5) | 08 (79,0) | 07 (63,0)

6 |Lao Cai laocai.gov.vn 06 (207,0)| 11 (127,5)| 22 (95,5) | 08 (79,0) | 04 (66,0)
7 |Thanh Héa thanhhoa.gov.vn | 07 (205,5)| 07 (133,0)| 12 (101,0) | 27 (72,5) | 45(41,0) | 44
8 |TP.HaiPhong  |haiphong.gov.vn | 08 (203,0) | 01 (150,0)| 20 (96,0) | 10(78,0) | 07 (63,0) | 13
9 |Lam Pong lamdong.gov.vn 09 (202,5)| 15(121,0)| 50 (75,0) | 53 (56,0) | 43(43,0)| 36
10 |Ha Tinh hatinh.gov.vn 10 (201,5) | 12 (127,0)| 31 (915) | 53(56,0) | 45 (41,0) | 42
11 |Binh Thuan binhthuan.gov.vn | 11 (200,0) | 22 (117,5)| 54 (71,0) | 48(57,5) | 22 (54,0) | 23
12 |H4u Giang haugiang.gov.vn | 12 (198,5) | 18 (120,5)| 25(94,5) | 10(78,0) | 21(55,0) | 19
13 |Pha Tho phutho.gov.vn 13 (195,5) | 07 (133,0)| 09 (106,3) | 17 (77,5) | 09 (62,0) | 29
14 |Yén Béi yenbai.gov.vn 14 (195,0) | 06 (135,5)| 04 (116,5) | 20 (76,0) | 15(58,0) | 34

MUC KHA

15 17, H& Chi Minh Cgcmmi”hc“"'qo"' 15 (191,5)| 35 (110,5)| 13 (100,5) | 22 (75,0) | 02 (72,0) | 2
16 |[Binh Phuéc binhphuoc.gov.vn | 16 (190,5)| 10 (130,5)| 24 (95,0) | 44 (59,0) | 04 (66,0) | 48
17 |Pék Lak daklak.gov.vn 17 (190,5) | 25 (114,5)| 36(85,0) | 28 (71,0) | 34 (47,0) | 52
18 |Hoa Binh hoabinh.gov.vn 18 (190,0)| 15 (121,0)| 40 (82,0) 05 (82,0) -(-) -
19 |Béc Ninh bacninh.gov.vn 19 (190,0) | 38 (107,0)| 28(93,5) | 40 (61,0) -(v) -
20 |Thai Nguyén thainguyen.gov.vn | 20 (188,5)| 15 (121,0)| 10 (103,0) | 03 (83,0) | 58 (26,0) | 54
21 [Bac Liéu baclieu.gov.vn 21 (185,5)| 14 (123,5)| 30(91,5) | 36 (65,5) | 41 (44,0) | 27
22 |Béc Giang backan.gov.vn 22 (185,0)| 23 (115,5)| 46 (77,5) | 23(73,5) | 27(53,0) | 29
23 |Hai Duong haiduong.gov.vn | 23 (184,0) | 36 (107,5)| 41 (815) | 23(73,5) | 45(41,0) | 13
24 |Khanh Hoa khanhhoa.gov.vn 24 (183,8)| 19 (119,0)| 05(113,3) | 25(73,0) | 36(46,0) | 21
25 |Tay Ninh tayninh.gov.vn 25(183,5)| 27 (114,0)| 47 (77,3) | 04(82,5) | 27 (53,0) 7
26 |Ha Giang hagiang.gov.vn 26 (180,0)| 27 (114,0)| 62 (55,0) | 57 (52,5) | 58 (26,0) | 36
27 |Béc Kan bacgiang.gov.vn 27 (178,5)| 23 (115,5)| 26(93,5) | 37 (63,5) | 55(29,0) | 56
28 |TP. Cén Tho cantho.gov.vn 28 (177,0)| 20 (118,3)| 35(87,5) | 34 (66,5) | 27 (53,0) | 42
29 |Quang Tri quangtri.gov.vn 29 (176,0)| 33 (111,0)| 43(79,5) | 42 (60,0) | 32 (50,0) | 36
30 |Binh Duong binhduong.gov.vn | 30 (174,0)| 30 (113,0)| 43(79,5) | 55(54,0) | 31(51,0) | 29
31 |[Kién Giang kiengiang.gov.vn 31(174,0)| 52(97,0) | 59(61,5) | 52(56,5) | 51(39,0) | 50
32 |Hung Yén hungyen.gov.vn 32(173,0)| 50(98,0) | 38(83,0) | 38(63,0) | 17 (56,0) | 10
33 |Quang Nam guangnam.gov.vn | 33(172,5)| 21 (118,0)| 32(90,5) | 10(78,0) | 34 (47,0) | 24
34 |Long An longan.gov.vn 34 (171,8)| 54(96,0) | 11(101,3) | 25(73,0) | 22 (54,0) | 36
35 |Pdng Nai dongnai.gov.vn 35(171,5)| 27 (114,0)| 06 (111,0) | 06 (80,0) | 11 (61,0) | 6
36 |Gia Lai gialai.gov.vn 36 (171,0)| 48(99,8) | 08 (106,5) | 45(58,5) | 22 (54,0) | 11
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http://www.thuathienhue.gov.vn/
http://www.quangbinh.gov.vn/
http://www.nghean.gov.vn/
http://www.danang.gov.vn/
http://www.hanoi.gov.vn/
http://www.laocai.gov.vn/
http://thanhhoa.gov.vn/
http://haiphong.gov.vn/
http://www.lamdong.gov.vn/
http://www.hatinh.gov.vn/
http://www.binhthuan.gov.vn/
http://www.haugiang.gov.vn/
http://phutho.gov.vn/
http://yenbai.gov.vn/
http://www.hochiminhcity.gov.vn/
http://www.hochiminhcity.gov.vn/
http://www.binhphuoc.gov.vn/
http://www.daklak.gov.vn/
http://www.hoabinh.gov.vn/
http://www.bacninh.gov.vn/
http://thainguyen.gov.vn/
http://www.baclieu.gov.vn/
http://www.backan.gov.vn/
http://www.haiduong.gov.vn/
http://www.tayninh.gov.vn/
http://www.hagiang.gov.vn/
http://www.bacgiang.gov.vn/
http://www.cantho.gov.vn/
http://quangtri.gov.vn/
http://www.binhduong.gov.vn/
http://www.kiengiang.gov.vn/
http://www.hungyen.gov.vn/
http://www.longan.gov.vn/
http://www.dongnai.gov.vn/
http://www.gialai.gov.vn/

TT | Tinh, thanh phé Pia chi Xép hang | Xép hang | Xép hang | Xép hang | Xép hang | Xép
truc thugc Trung| Website/Portal 2013 2012 2011 2010 2009 | hang
wong (@iém téi | (@iém ti | (@iémtdi | (@iém téi | (diém téi | 2008
da: 240) | da: 160) da: 140) da: 100) da: 85)
37 |Lang Son langson.gov.vn 37 (170,0)| 55(95,0) | 57 (64,0) | 56 (53,0) | 41 (44,0) | 52
38 |Nam Dinh namdinh.gov.vn 38 (168,5)| 42 (105,0)| 37(84,0) | 50 (57,0) | 12 (60,0) | 27
39 [Binh Dinh binhdinh.gov.vn | 39 (168,0) | 33 (111,0)| 51 (74,5) | 48 (57,5) | 30(52,0) | 9
40 |Pht Yén ninhbinh.gov.vn 40 (167,5) | 43 (101,5)| 33(89,5) | 61 (44,5) | 50 (40,0) | 49
41 |Ha Nam hanam.gov.vn 41 (166,5)| 52 (97,0) | 07 (108,0) | 20(76,0) | 17 (56,0) | -
42 |Cao Bing caobang.gov.vn 42 (164,0) | 46 (100,5)| 56 (65,5) | 58 (49,5) | 57 (27,0) | 51
43 |Lai Chau laichau.gov.vn 43 (163,5) | 36 (107,5)| 58(62,5) | 59 (47,5) | 43 (43,0) | -
44 |Tra Vinh travinh.gov.vn 44 (163,5) | 40 (106,5)| 19(96,5) | 31(68,5) | 17 (56,0) | 17
45 |Ba Ria - Viing Tau gﬂgqttgﬁ_r‘q;\'/r_‘\'/?‘ar'a' 45 (162,0)| 13 (126,0)| 63 (5255) | 62 (425) | 53 (30,0) | 13
46 |Vinh Long vinhlong.gov.vn 46 (162,0)| 57(92,0) | 21(96,0) | 10(78,0) | 38 (45,0) | 36
47 |Dik Nong daknong.gov.vn 47 (161,5) | 38 (107,0)| 55 (68,5)
48 [Ninh Thuan ninhthuan.gov.vn | 48 (161,0) | 40 (106,5)| 45 (78,8) | 10(78,0) | 12 (60,0) | 17
49 |Ninh Binh phuyen.gov.vn 49 (159,0) | 43 (101,5)| 39(82,8) | 40(61,0) | 38 (45,0) | 24
50 |Vinh Phic vinhphuc.gov.vn | 50 (157,8) | 31 (111,8)| 27 (93,5) | 32 (67,0) | 22 (54,0) | 32
MUC TRUNG BiNH
51 |Kon Tum kontum.gov.vn 51 (154,5)| 32 (111,5)| 14 (100,0) | 07 (79,5) | 45 (41,0) | 34
52 |Thai Binh thaibinh.gov.vn 52 (153,0) | 45 (101,0)| 60 (61,0) | 60 (47,0) | 53(30,0) | 44
53 |Dién Bién dienbien.gov.vn 53 (152,8)| 61(65,5) | 61(57,5) | 47 (58,0) | 36 (46,0) | -
54 |Quang Ngai guangngai.gov.vn | 54 (151,5)| 51(97,5) | 34(88,5) | 38(63,0) | 22(54,0) | 44
55 [Soc Trang soctrang.gov.vn 55 (149,0)| 49(99,5) | 15(100,0) | 29 (70,0) | 45 (41,0) -
56 |An Giang angiang.gov.vn 56 (148,5)| 25 (114,5)| 23(95,5) | 17 (77,5) | 09 (62,0) | 21
57 |Bén Tre bentre.gov.vn 57 (146,5)| 58(91,5) | 51(74,5) | 32 (67,0) | 16 (57,0) | 8
58 |Ca Mau camau.gov.vn 58 (145,0) | 47 (100,0)| 53(71,5) | 50 (57,0) | 52(34,0) | 36
59| Quang Ninh ﬂ;ﬁ)”r?”_'”ow’n""’“; 59 (142,0)| 58 (91,5) | 29(92,0) | 10(78,0) | 38 (45,0) | 11
60 |Tuyén Quang tuyenquang.gov.vn | 60 (134,5)| 56 (92,5) | 48(76,5) | 34 (66,5) | 60 (25,0) | 47
61 |Pong Thap dongthap.gov.vn 61 (118,0)| 60(88,5) | 03 (117,5) | 19(76,5) | 14 (59,0) | 24
62 [SonlLa sonla.gov.vn 62 (117,0)| 63(48,0) | 42(81,0) | 45(58,5) | 55(29,0) | 54
63 |Tién Giang tiengiang.gov.vn | 63 (115,5)| 62 (63,0) | 49 (76,0) | 42 (60,0) | 33 (49,0) | 32

* Ghi chl: Ddu - trong cdc 6 xép hang la don vi khong c6 sé liéu.
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http://langson.gov.vn/
http://namdinh.gov.vn/
http://www.binhdinh.gov.vn/
http://www.ninhbinh.gov.vn/
http://www.caobang.gov.vn/
http://www.laichau.gov.vn/
http://www.travinh.gov.vn/
http://congthongtin.baria-vungtau.gov.vn/
http://congthongtin.baria-vungtau.gov.vn/
http://www.daknong.gov.vn/
http://www.ninhthuan.gov.vn/
http://phuyen.gov.vn/
http://www.vinhphuc.gov.vn/
http://www.kontum.gov.vn/
http://www.thaibinh.gov.vn/
http://www.quangngai.gov.vn/
http://www.soctrang.gov.vn/
http://www.angiang.gov.vn/
http://www.bentre.gov.vn/
http://www.camau.gov.vn/
http://tuyenquang.gov.vn/
http://www.dongthap.gov.vn/
http://sonla.gov.vn/
http://tiengiang.gov.vn/

Hinh 2.5 Biéu d6 ti I& cac tinh, thanh phéd truc thudc Trung wong dwoc danh gia Tét, Kha va

Trung binh theo tiéu chi thanh phan vé Website/Portal giai doan 2010-2013

Trung binh

Kha

T8t

100,0%
80,0%
60,0% m 2010
m2011
40,0% 2012
m2013
20,0%
0,0%

Bang 2.4.2 Xép hang theo tiéu chi thanh phan vé Cung cép dich vu céng trwc tuyén cla cac
tinh, thanh phé trwc thudéc Trung wong

TT Tinh, thanh ph("i Xép hang Xép hang Xép hang Xép hang Xép hang Xép hang
truc thugc Trung 2013 2012 2011 2010 2009 2008
wong (diém toi da: | (diem toi da: | (diem toi da: | (di€m toi (diém toi (diem toi
160) 120) 120) da: 80) da: 80) da: 80)
1 |TP.DPaNing 01 (79,62) 04 (50,03) 02 (95,62) 28 (41,18) 42 (2,38) 34 (24,00)
3 |TP. Hd Chi Minh 02 (72,66) 03 (51,55) 10 (41,63) 18 (44,50) | 01 (80,00) | 06 (71,00)
2 | TP. Ha Noi 03 (62,42) 02 (64,28) 22 (30,47) 08 (61,96) | 03 (59,05) | 01 (80,00)
4 | An Giang 04 (50,99) 01 (95,00) 01 (120,00) 07 (63,35) 47 (1,29) -
5 |Ngh¢é An 05 (50,44) 32 (26,77) 16 (37,30) 57 (6,88) 16 (39,90) | 17 (52,00)
6 |TraVinh 06 (50,22) 50 (25,00) 44 (25,00) 41 (34,88) | 23(33,11) 43 (7,00)
7 |Bac Liéu 07 (35,33) 17 (30,09) 09 (42,09) 58 (4,16) 42 (3,17) 38 (17,00)
8 |Pdng Thap 08 (34,75) 30 (27,88) 25 (29,10) 27 (41,70) | 06 (50,86) | 05 (73,00)
9 | TP. Hai Phong 09 (33,42) 06 (42,50) 29 (28,42) 23 (43,50) | 11 (43,85) -
10 |Thanh Héa 10 (32,74) 10 (33,64) 06 (51,65) 40 (35,45) | 09 (48,54) | 11 (63,00)
11 |Thira Thién Hué 11 (32,61) 13 (32,97) 05 (52,34) 03 (75,14) | 15(40,02) | 02 (78,00)
12 |Tién Giang 12 (30,12) 50 (25,00) 44 (25,00) 33(37,83) | 13(40,96) | 15 (56,00)
13 |Pdng Nai 13 (28,15) 08 (38,29) 07 (48,92) 05 (70,25) | 25(29,96) | 20 (47,00)
14 |BaRia- Viing Tau 14 (28,12) 07 (38,29) 04 (57,12) 06 (70,20) 39 (3,55) 08 (68,00)
15 |Béc Giang 15 (27,71) 09 (36,30) 12 (39,35) 17 (44,65) | 26 (29,16) | 13 (59,00)
16 |Quang Binh 16 (27,70) 19 (29,21) 15 (37,99) 25 (42,17) | 18(37,02) | 04 (75,00)
17 |Ninh Thuan 17 (27,59) 45 (25,22) 44 (25,00) 53 (22,09) | 24(31,84) | 07 (70,00)
18 |Ninh Binh 18 (27,47) 21 (28,99) 38 (26,37) 56 (7,19) - -
19 |Lai Chau 19 (27,30) 11 (33,20) 31 (27,05) 11 (51,24) 41 (3,29) -
20 |Binh Duong 20 (26,80) 35 (26,33) 44 (25,00) 45 (33,15) - 31 (30,00)
21 |Hung Yén 21 (26,77) 24 (28,54) 40 (25,68) 36 (36,44) - 34 (24,00)
22 |Ha Nam 22 (26,39) 38 (25,89) 23 (29,78) 24 (42,61) | 10 (44,65) | 16 (54,00)
23 |Long An 23 (25,23) 44 (25,22) 40 (25,68) 01 (80,00) 36 (6,77) 33 (26,00)
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TT | Tinh, thanh phé Xép hang Xép hang Xép hang Xép hang | Xép hang | Xép hang
truc thugc Trung 2013 2012 2011 2010 2009 2008
wong (diém toi da: | (di€m toi da: | (di€ém toi da: | (di€ém toi (diém toi (diém toi
160) 120) 120) da: 80) da: 80) da: 80)

24 | Quang Tri 24 (25,13) 45 (25,22) 44 (25,00) 09 (60,89) | 06 (53,51) | 18 (50,00)

25 |Lao Cai 25 (24,76) 21 (28,99) 16 (37,30) 44 (33,80) | 27(28,12) | 25(38,00)

26 |Binh Dinh 26 (23,66) 16 (30,54) 18 (35,94) 55 (8,34) 37 (5,61) 10 (64,00)

27 | TP. Can Tho 27 (23,52) 50 (25,00) 44 (25,00) 19 (44,18) | 19 (36,31) | 14 (57,00)

28 |Khéanh Hoa 28 (23,30) 19 (29,21) 11 (40,04) 59 (4,10) 46 (1,32) 12 (61,00)

29 |Bic Kan 29 (23,29) 24 (28,54) 31 (27,05) 14 (47,74) - -

30 |Tay Ninh 30 (23,03) 50 (25,00) 20 (31,15) 21 (44,08) - 39 (16,00)

31 |Binh Thuin 31 (22,54) 38 (25,89) 31 (27,05) 39 (35,97) | 22(33,76) | 43 (7,00)

32 |Quang Nam 32 (22,36) 45 (25,22) 44 (25,00) 22 (44,05) - 20 (47,00)

33 |Pik Nong 33 (22,24) 50 (25,00) 44 (25,00) - - -

34 |Pht Tho 34 (22,23) 18 (29,65) 12 (39,35) 20 (44,10) | 14 (40,82) | 43(7,00)

35 | Kién Giang 35(21,93) 41 (25,44) 19 (33,20) 12 (50,35) | 33(11,51) | 42 (9,00)

36 |Son La 36 (21,89) - 31 (27,05) 51 (27,56) - -

37 |Lang Son 37 (21,83) 29 (28,10) 44 (25,00) 47 (30,93) | 32(18,63) | 34 (24,00)

38 |bién Bién 38 (21,67) 41 (25,44) 38 (26,37) 61 (3,40) 40 (3,43) -

39 |Vinh Long 39 (21,50) 27 (28,32) 44 (25,00) 15 (47,03) - -

40 |Binh Phudc 40 (21,40) 05 (42,94) 03 (92,66) 32 (38,75) | 28(26,19) | 19 (49,00)

41 |Ha Tinh 41 (21,29) 30 (27,88) 25 (29,10) 10 (56,00) | 04 (56,08) | 25 (38,00)

42 | Théi Binh 42 (21,28) 32 (26,77) 25 (29,10) 34 (37,75) | 30(21,85) | 24 (40,00)

43 |CaMau 43 (21,23) 50 (25,00) 44 (25,00) 43(33,93) | 31(19,67) | 27 (37,00)

44 |Hau Giang 44 (21,03) 27 (28,32) 14 (38,67) 02 (78,67) | 34(9,39) | 03(77,00)

45 |Phd Yén 45 (20,85) 37 (26,11) 29 (28,42) 46 (32,71) | 49(0,03) 43 (7,00)

46 |Hai Duong 46 (20,77) 34 (26,55) 44 (25,00) 30 (40,37) | 38(5,06) | 09 (66,00)

47 |Lam Ddng 47 (20,76) 14 (32,31) 23 (29,78) 35(37,39) | 20(34,98) | 20 (47,00)

48 |Gia Lai 48 (20,72) 35 (26,33) 31 (27,05) 16 (45,31) | 07 (50,11) | 27 (37,00)

49 | Quang Ninh 49 (20,63) 45 (25,22) 44 (25,00) 38 (36,03) | 02 (65,08) -

50 |Nam Dinh 50 (20,30) 15 (30,98) 20 (31,15) 37 (36,29) | 12(41,92) -

51 |Vinh Phuc 51 (20,27) 41 (25,44) 25 (29,10) 42 (34,07) | 35(9,21) | 27 (37,00)

52 | Tuyén Quang 52 (20,12) 45 (25,22) 40 (25,68) 13 (48,26) | 48(0,08) | 34 (24,00)

53 |Béc Ninh 53 (20,10) 40 (25,66) 44 (25,00) 60 (3,87) - 39 (16,00)

54 |Yén Bai 54 (20,00) 11 (33,20) 08 (48,24) 04 (73,75) | 21(34,14) -

55 |Pik Lak 55 (20,00) 21 (28,99) 31 (27,05) 54 (18,12) | 44(1,88) | 27 (37,00)

56 |Bén Tre 56 (20,00) 24 (28,54) 40 (25,68) 31(39,16) | 45(1,85) | 39(16,00)

57 |Cao Bang 57 (20,00) 50 (25,00) 44 (25,00) 49 (28,29) - -

58 |Hoa Binh 58 (20,00) 50 (25,00) 31 (27,05) 50 (28,18) - -

59 |Ha Giang 59 (20,00) 50 (25,00) 44 (25,00) 62 (0,92) - -

60 |Kon Tum 60 (20,00) 50 (25,00) 44 (25,00) 29 (40,86) | 17 (37,60) | 23 (42,00)

61 |Quang Ngai 61 (20,00) 50 (25,00) 44 (25,00) 48 (28,60) | 29(25,91) | 21(30,00)

62 |Soc Trang 62 (20,00) 50 (25,00) 44 (25,00) 26 (42,12) | 08 (49,37) -

63 | Thai Nguyén 63 (20,00) 50 (25,00) 44 (25,00) 52 (26,77) - -

* Ghi chl: Ddu - trong cdc 6 xép hang la don vi khdng cd sé liéu.
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Bang thdng ké s6 lugng dich vu cong truc tuyén va danh sach céc dich vu
cong truc tuyén mac do 4 cua cac tinh, thanh phé truc thuéc Trung wong duoc

trinh bay chi tiét trong Phu luc 3 va Phu luc 4.

Bang 2.5 Xép hang theo tiéu chi thanh phan vé Céng tac dam bao an toan, an ninh théng

tin cla cac tinh, thanh phé trwc thudc Trung wong

TT Tinh, thanh phé truc thude Xép hang 2013 Xép hang 2012
Trung wong (Diém tbi da: 100) (Piém tbi da: 76)
MUC TOT
1 | Thanh Héa 01 (100,00) 01 (76,00)
2 | Nghé¢ An 01 (100,00) 03 (72,00)
3 | Lao Cai 01 (100,00) 05 (67,00)
4 | Ha Tinh 04 (99,25) 09 (56,44)
5 | TP. Pa Nang 05 (98,77) 01 (76,00)
6 | BaRia - Viing Tau 06 (86,80) 29 (31,80)
7 | Thira Thién - Hué 07 (85,90) 13 (46,00)
8 | Ha Giang 08 (84,22) 14 (44,08)
9 | TP. Ha Noi 09 (84,00) 11 (47,58)
10 | Binh Pinh 10 (81,92) 07 (58,01)
MUC KHA
11 | Lang Son 11 (79,30) 52 (13,00)
12 | Quang Binh 12 (77,35) 42 (19,00)
13 | Bdng Thap 13 (73,25) 18 (41,16)
14 | Binh Phuéc 14 (71,00) 19 (39,86)
15 | Lam Pong 15 (66,25) 17 (42,01)
16 | Binh Duong 16 (65,50) 36 (25,02)
MUC TRUNG BiNH
17 | Bén Tre 17 (64,24) 20 (39,27)
18 | Bic Giang 18 (62,91) 37 (24,23)
19 | Tuyén Quang 19 (62,30) 26 (35,80)
20 | Tra Vinh 20 (60,55) 31 (30,20)
21 | TP. Hai Phong 21 (60,00) 12 (46,00)
22 | Thai Binh 22 (54,00) 55 (12,00)
23 | Tay Ninh 23 (54,00) 57 (9,00)
24 | Khanh Hoa 24 (52,99) 28 (31,99)
25 | Pha Tho 25 (52,00) 42 (19,00)
26 | Béc Ninh 26 (51,90) 22 (38,10)
27 | Vinh Long 27 (51,30) 08 (56,50)
28 | Quang Nam 28 (50,45) 21 (39,10)
29 | Thai Nguyén 29 (49,00) 04 (70,00)
30 | Pdng Nai 30 (49,00) 15 (43,72)
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TT Tinh, thanh phé truc thude Xép hang 2013 Xép hang 2012
Trung wong (Diém tbi da: 100) (Piém tbi da: 76)

31 | Binh Thudn 31 (49,00) 23 (37,75)
32 | An Giang 32 (48,40) 49 (17,40)
33 | Hung Yén 33 (47,55) 47 (18,90)
34 | Hai Duong 34 (46,00) 42 (19,00)
35 | Ha Nam 35 (46,00) 50 (14,00)
36 | Long An 36 (45,00) 30 (30,56)
37 | bak Lik 37 (44,08) 61 (2,30)
38 | Hoa Binh 38 (44,00) 42 (19,00)
39 | Yén Bai 39 (43,05) 34 (25,80)
40 | Vinh Phuc 40 (43,00) 48 (18,35)
41 | Ninh Thu4n 41 (43,00 50 (14,00)
42 | Nam Dinh 42 (42,90) 55 (12,00)
43 | Gia Lai 43 (42,15) 42 (19,00)
44 | TP. HO Chi Minh 44 (41,00) 24 (37,00)
45 | TP. Can Tho 45 (39,00) 32 (26,70)
46 | Quang Ngii 46 (39,00) 40 (21,00)
47 | Bac Liéu 47 (37,00) 06 (61,65)
48 | Quang Tri 48 (37,00) 35 (25,25)
49 | Pién Bién 49 (36,60) 39 (21,15)
50 | Tién Giang 50 (28,00) 41 (20,58)
51 | Bic Kan 51 (27,68) 57 (9,00)
52 | Ninh Binh 52 (26,00) 38 (21,40)
53 | SonLa 53 (25,30) -

54 | Séc Tring 54 (25,00) 33 (26,13)
55 | Hau Giang 55 (23,69) 16 (42,45)
56 | Kon Tum 56 (22,00) 27 (32,70)
57 | CaMau 57 (19,00) 62 (1,00)
58 | Quang Ninh 58 (17,00) 59 (8,00)
59 | Pik Nong 59 (12,00) 10 (51,00)
60 | Pha Yén 60 (11,67) 25 (36,75)
61 | Lai Chau 61 (11,00) 52 (13,00)
62 | Kién Giang 62 (10,00) 52 (13,00)
63 | Cao Bing 63 (3,00) 60 (6,21)

* Ghi chl: Ddu - trong cdc 6 xép hang la don vi khong c6 sé liéu.
Hinh 2.6 Ti lé cac tinh, thanh phé trwc thudc Trung wong dwoc danh gia Tét, Kha va Trung

binh theo tiéu chi thanh phan vé Céng tac ddm bao an toan, an ninh thdng tin giai doan 2012-
2013
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100,0%
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80,0%

60,0%

W 2012

40,0% m2013

20,0%

0,0%

Trung binh Kha Tét

Bang 2.6 Xép hang theo tiéu chi thanh phan vé& Xay dwng co ché, chinh sach va cac quy
dinh cho ng dung CNTT ctia cac tinh, thanh phd trwc thudc Trung wong

TT Dia phuong Xépvhz.m'g 2013 Xé'pvhz_m,g 2012 Xépvhz.m,g 2011 Xépvhz.m,g 2010
(diém toi da: (diém toi da: | (diém toi da: | (dieém toi da:
100) 60) 66) 40)

MUC TOT
1 |BaRia- Viing Tau 01 (100,0) 04 (51,0) 21 (36,0) 36 (23,0)
2 |Lao Cai 01 (100,0) 05 (50,0) 04 (57,0) 05 (38,0)
3 |Ha Tinh 01 (100,0) 09 (46,0) 09 (51,0) 39 (22,0)
4 |HaGiang 01 (100,0) 13 (43,0) 60 (9,0) 56 (14,0)
5 |TP.PaNang 05 (93,0) 01 (59,0) 02 (60,0) 01 (40,0)
6 |Thanh Héa 05 (93,0) 02 (52,0) 09 (51,0) 16 (29,0)
7 |TP. Ha Noi 05 (93,0) 07 (48,0) 40 (24,0) 09 (36,0)
8 |Pong Nai 05 (93,0) 12 (44,0) 04 (57,0) 04 (39,0)
9 |Binh Pinh 05 (93,0) 15 (40,0) 21 (39,0) 32 (25,0)
10 | TP. Hai Phong 05 (93,0) 21 (38,0) 01 (63,0) 01 (40,0)
11 |Thira Thién - Hué 11 (92,0) 08 (47,0) 09 (51,0) 01 (40,0)
12 | Vinh Phic 12 (86,0) 44 (22,0) 37 (27,0) 46 (20,0)
13 |An Giang 13 (85,0) 02 (52,0) 02 (60,0) 13 (31,0)
14 |Pdng Thap 13 (85,0) 34 (31,0) 21 (39,0) 39 (22,0)
15 |Ngh¢ An 15 (84,0) 28 (34,0) 00 (0,0) 16 (29,0)
16 |Thai Binh 15 (84,0) 42 (23,0) 32 (30,0) 51 (16,0)

MUC KHA
17 |Lam Pong 17 (78,0 39 (25,0) 21 (39,0 44 (21,0)
18 | Thai Nguyén 17 (78,0) 52 (18,0) 45 (21,0) 16 (29,0)
19 |Hau Giang 19 (77,0) 15 (40,0) 04 (57,0) 39 (22,0)
20 |Binh Phudc 19 (77,0) 19 (39,0) 09 (51,0) 36 (23,0)
21 |Bic Ninh 19 (77,0) 28 (34,0) 32 (30,0) 19 (28,0)
22 |Binh Duong 22 (76,0) 14 (42,0) 16 (45,0) 09 (36,0)
23 |TP. H6 Chi Minh 23 (71,0) 10 (45,0) 32 (30,0) 15 (30,0)
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TT Pia phwong Xép hang 2013 | Xép hang 2012 | Xép hang 2011 | Xép hang 2010
(diém toi da: (diém toi da: | (di€ém toi da: | (di€m toi da:
100) 60) 66) 40)
24 |Quéng Tri 23 (71,0) 41 (24,0) 21 (36,0) 06 (37,0)
25 |Quang Nam 25 (70,0) 49 (20,0) 52 (15,0) 36 (23,0)
26 |Long An 26 (69,0) 05 (50,0) 04 (57,0) 13 (31,0)
27 |Khanh Hoa 26 (69,0) 10 (45,0) 21 (39,0) 19 (28,0)
28 |Binh Thusn 26 (69,0) 22 (37,0 29 (33,0 19 (28,0)
29 |Vinh Long 26 (69,0) 32 (33,0) 04 (57,0) 06 (37,0)
30 |Lang Son 26 (69,0) 53 (17,0) 40 (24,0) 29 (26,0)
31 |Quang Binh 26 (69,0) 53 (17,0) 52 (15,0) 06 (37,0)
32 |Béc Giang 32 (68,0) 15 (40,0) 21 (36,0) 29 (26,0)
33 |Phu Tho 33 (65,0) 34 (31,0) 09 (51,0) 33 (24,0)
MUC TRUNG BiNH

34 |Tién Giang 34 (63,0 32 (33,0 09 (51,0) 09 (36,0)
35 |Quang Ninh 35 (62,0) 22 (37,0 21 (39,0) 19 (28,0)
36 |Tay Ninh 35 (62,0) 39 (25,0) 57 (12,0) 33 (24,0)
37 |Ninh Thuin 35 (62,0) 59 (10,0) 45 (21,0) -

38 |Nam Dinh 38 (55,0) 38 (29,0) 32 (30,0) 51 (16,0)
39 |Gia Lai 39 (54,0) 51 (19,0) 18 (42,0) 39 (22,0)
40 |Béc Kan 40 (53,0) 19 (39,0 18 (42,0) 49 (17,0)
41 |Séc Trang 40 (53,0) 48 (21,0) 45 (21,0) 51 (16,0)
42 |Pha Yén 42 (50,0) 28 (34,0 37 (27,0) 25 (27,0)
43 |Ha Nam 43 (47,0) 27 (35,0) 18 (42,0) 25 (27,0)
44 |Pik Lik 43 (47,0 44 (22,0) 57 (12,0) 29 (26,0)
45 |Yeén Bai 45 (46,0) 24 (36,0) 16 (45,0) 12 (34,0
46 |TP. Can Tho 45 (46,0) 36 (30,0) 29 (33,0) 25 (27,0)
47 |DPik Nong 45 (45,0) 42 (23,0) 52 (15,0) 51 (16,0)
48 |Hung Yén 45 (45,0) 57 (12,0) 57 (12,0) 59 (12,0)
49 |Kién Giang 49 (40,0) 55 (15,0) 40 (24,0) 39 (22,0)
50 |Cao Bang 49 (40,0) 59 (10,0) 52 (15,0) 56 (14,0)
51 |Quang Ngi 51 (39,0) 24 (36,0) 29 (33,0 25 (27,0)
52 |TraVinh 52 (32,0) 15 (40,0) 09 (51,0) 19 (28,0)
53 |Tuyén Quang 52 (32,0) 44 (22,0) 60 (9,0) 49 (17,0)
54 |Ninh Binh 52 (32,0) 59 (10,0) 40 (24,0) 60 (11,0)
55 |Dién Bién 55 (24,0) 55 (15,0) 52 (15,0) 51 (16,0)
56 |Bac Liéu 55 (24,0) 57 (12,0) 50 (18,0) 33 (24,0)
57 |Hoa Binh 57 (23,0) 24 (36,0) 32 (30,0) 48 (18,0)
58 |Bén Tre 57 (23,0) 36 (30,0) 00 (0,0) 19 (28,0)
59 |Hai Duong 59 (22,0) 44 (22,0) 45 (21,0) 56 (14,0)
60 |CaMau 60 (16,0) 28 (34,0 37 (27,0) 62 (8,0)
61 |Kon Tum 61 (8,0) 49 (20,0) 50 (18,0) 47 (19,0)
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TT Pia phwong Xép hang 2013 | Xép hang 2012 | Xép hang 2011 | Xép hang 2010
(diém toi da: (diém toi da: | (di€ém toi da: | (diém toi da:
100) 60) 66) 40)
62 |Lai Chau 61 (8,0) 59 (10,0) 45 (21,0) 61 (9,0)
63 |SonLa 61 (8,0) - 40 (24,0) 44 (21,0)

* Ghi chl: Ddu - trong cac 6 xép hang la don vi khong c6 sé liéu.

Hinh 2.7 Ti lé cac tinh, thanh phé trwc thudc Trung wong dwoc danh gia Tét, Kha va Trung
binh theo tiéu chi thanh phan vé& xay dwng co ché, chinh sach va cac quy dinh cho &ng dung
CNTT giai doan 2010-2013

80,0%

73,0%
67,7%

60,0% -

40,0% -

20,0% -

0,0% -

Trung binh Kha Tot

Bang 2.7 Xép hang theo tiéu chi thanh phan vé Nguén nhan lyc cho (rng dung CNTT cua
céc tinh, thanh phé truc thudc Trung wong

TT Pia phuong Xép hang 2013 Xép hang 2012 Xép hang 2011
(diém toi da: 50) | (diém t6i da: 60) | (diém toi da: 60)
MUC TOT
1 |TP.Pa Ning 01 (50,00) 02 (56,13) 01 (60,00)
2 | TP. Ha Noi 01 (50,00) 04 (55,75) 15 (51,72)
3 |Ha Tinh 01 (50,00) 05 (55,50) 11 (53,00)
4 |Nghé An 01 (50,00) 10 (54,00) 63 (0,00)
5 |Lam Pong 01 (50,00) 36 (47,59) 35 (48,00)
6 |Pik Lik 01 (50,00) 42 (45,23) 49 (43,43)
7 | Thanh Héa 07 (49,84) 15 (52,00) 23 (50,96)
8 |Bic Giang 08 (49,63) 08 (54,64) 07 (55,45)
9 |Pong Thap 09 (49,60) 24 (51,00) 05 (56,46)
10 |Béc Ninh 10 (49,46) 01 (58,10) 28 (50,00)
11 |Binh Duong 11 (49,29) 09 (54,26) 09 (53,87)
12 |Phd Yeén 12 (48,96) 06 (55,00) 02 (57,62)
13 | Vinh Long 13 (48,37) 35 (48,10) 22 (51,22)
14 | Tién Giang 14 (47,73) 32 (49,00) 51 (40,00)
15 | TP. Can Tho 15 (47,09) 31 (49,57) 41 (45,96)
16 | Vinh Phuc 16 (46,00) 52 (39,07) 17 (51,58)
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TT Dia phuong Xép hang 2013 Xép hang 2012 Xép hang 2011
(diém toi da: 50) (di€ém toi da: 60) (di€ém toi da: 60)

17 |Théi Binh 17 (45,20) 33 (48,90) 33 (48,40)
18 |Cao Bang 18 (44,14) 56 (32,59) 61 (8,25)
19 |Thira Thién - Hué 19 (42,00) 15 (52,00) 20 (51,34)
20 |Tra Vinh 19 (42,00) 15 (52,00) 16 (51,67)
21 |Quang Binh 21 (41,20) 44 (44,05) 55 (32,00)

MUC KHA

22 |Ha Giang 22 (39,77) 54 (37,35) 40 (46,43)
23 |Binh Binh 23 (38,60) 47 (43,04) 44 (44,97)
24 | An Giang 24 (38,00) 03 (56,00) 12 (52,41)
25 |Lao Cai 24 (38,00) 14 (53,00) 08 (53,92)
26 |Phu Tho 24 (38,00) 29 (50,00) 43 (45,84)
27 |Ninh Binh 24 (38,00) 41 (45,48) 48 (43,59)
28 |Quang Tri 28 (37,80) 48 (42,65) 31 (49,16)
29 |Hau Giang 29 (36,47) 40 (46,72) 42 (45,96)
30 |Yén Bai 30 (36,43) 49 (40,88) 13 (52,05)
31 |Bén Tre 31 (36,01) 57 (31,70)

32 |Gia Lai 32 (35,30) 61 (25,20) 59 (21,80)
33 |Binh Phudc 33 (34,00) 10 (54,00) 21 (51,23)
34 | TP. Hai Phong 33 (34,00) 10 (54,00) 04 (56,57)
35 |Binh Thuéan 33 (34,00) 15 (52,00) 36 (47,50)
36 | Thai Nguyén 33 (34,00) 21 (51,40) 51 (40,00)
37 | Quang Ninh 33 (34,00) 30 (49,74) 10 (53,05)
38 |Ca Mau 33 (34,00) 46 (43,44) 38 (46,65)
39 |Khéanh Hoa 39 (33,65) 23 (51,25) 45 (44,61)
40 |Hung Yén 39 (33,65) 39 (46,74) 37 (47,18)
41 |BaRia - Ving Tau 41 (33,63) 26 (50,60) 03 (56,84)
42 |Ninh Thuan 42 (33,60) 62 (14,93) 54 (35,90)
43 | Quang Nam 43 (33,39) 27 (50,50) 34 (48,24)
44 |Ha Nam 44 (33,15) 13 (53,50) 14 (51,91)

MUC TRUNG BiNH

45 |Nam Pinh 45 (32,90) 28 (50,30) 39 (46,60)
46 | TP. H Chi Minh 46 (31,80) 15 (52,00) 18 (51,43)
47 |Pong Nai 47 (31,61) 37 (47,25) 24 (50,95)
48 | Tay Ninh 48 (31,56) 55 (36,44) 50 (42,89)
49 |Bac Liéu 49 (31,55) 59 (30,31) 60 (19,71)
50 |Long An 50 (30,56) 50 (40,83) 19 (51,35)
51 |Kon Tum 51 (30,00) 15 (52,00) 26 (50,46)
52 | Quang Ngéi 52 (28,62) 07 (54,81) 25 (50,48)
53 [Kién Giang 53 (28,05) 22 (51,30) 30 (49,62)
54 |Pik Nong 54 (27,42) 24 (51,00) 32 (49,15)
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TT Dia phuong Xép hang 2013 Xép hang 2012 Xé:p hang 2011
(diém toi da: 50) (diém toi da: 60) | (diém toi da: 60)
55 |Pién Bién 55 (25,85) 34 (48,84) 28 (50,00)
56 |Bic Kan 56 (25,60) 45 (43,88) 53 (38,01)
57 |Son La 57 (25,14) - 27 (50,05)
58 |Lang Son 58 (25,11) 43 (44,60) 47 (43,88)
59 |Hoa Binh 59 (24,14) 58 (30,45) 06 (56,42)
60 |Tuyén Quang 60 (21,93) 51 (40,36) 56 (30,01)
61 |Hai Duong 61 (20,23) 38 (47,00) 46 (43,93)
62 |Soc Trang 62 (17,18) 53 (38,82) 58 (24,72)
63 |Lai Chau 63 (15,86) 60 (27,10) 57 (28,51)

* Ghi chl: Ddu “-* trong cdc 6 xép hang la don vi khdng 6 sé liéu.

Hinh 2.8 Ti lé cac tinh, thanh phd truc thudc Trung wong dwoc danh gia Tét, Kha va Trung
binh theo tiéu chi thanh phan vé nguén nhan lwc CNTT giai doan 2011-2013

100,0%

80,0%

60,0% S
m 2011

m 2012

0,
40,0% 2013

20,0%

0,0%

Trung binh Kha Tét

Theo két qua danh gia tong thé, mot sé tinh c6 su thay doi nhiéu vé thi
hang so voi nam 2012, cu thé nhu sau:

- Cé&c tinh tang hang: tinh Quang Binh (2013: 12, 2012: 40) tang 28 bac;
tinh Thai Binh (2013: 24, 2012: 48) tang 24 bac.

- Cac tinh giam hang: tinh Pha Yén (2013: 54, 2012: 30) giam 24 bac; tinh
Kon Tum (2013: 61, 2012: 38) giam 23 bac.

* Danh gia nguyén nhan su tang hang:

- Nguyén nhan chung: Céc tinh dugc ting hang déu da chu ¥ dau tu cho
viéc trién khai ung dung céng nghé thdng tin nhiéu hon va viéc trién khai tng
dung duoc thuc hién dong déu trén ca cac muc tiéu chi danh gia.
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- Péi voi tinh Quang Binh, trong ndm 2013, tinh dd day manh viéc tng
dung CNTT trong hoat dong noi bd, nhiéu ung dung da duoc trién khai ddng bo
trén toan tinh. Cing véi viéc ddy manh tng dung CNTT trong hoat déng néi bd,
tinh da duy tri t6t viéc cung cap thong tin 1én Trang thong tin dién tir cua tinh va
cung cap thém nhiéu dich vy céng truc tuyén mac d6 3 dé phuc vu nguoi dan va
doanh nghiép. Bén canh dé, tinh ciing da rat chl y t&i cong tac dam bao an toan,
an ninh théng tin.

- Pbi voi tinh Théi Binh, trong nam 2013, tinh d& diy manh du tu nang
cap ha tang ky thuat CNTT, ttng dung CNTT trong hoat dong ndi bo. Ciing véi
d6 viéc xay dung chinh sach thuc day tng dung CNTT va cong tac dam bao an
toan an ninh thong tin da dugc tinh quan tam, diy manh. Piéu nay lam ting
diém danh gia chung vé trién khai tng dung CNTT cho toan tinh.

* Panh gia nguyén nhan su giam hang:

- Nguyén nhan chung: Viéc giam hang cua tinh khong c6 nghia la mtrc do
tng dung CNTT giam so véi nam truéc ma do céc tinh khac d co sy phat trién
ting dung CNTT ddng déu hon theo cac tiéu chi danh gia da quy dinh.

- Béi vai tinh Phi Yén, Kon Tum, sy giam hang dén tir viéc gan nhu tat ca
cac hang muc tng dung CNTT tir phat trién ha tang, trién khai tng dung dén
xay dung co ché chinh sach thac day tng dung CNTT déu khéng co su tién bo
so voi ndm 2012. B4i véi hang muc ha tang ki thuat CNTT, nguyén nhan lam
giam hang cha yéu tir han ché trong trang bi may tinh cho cac dia phuwong va
viéc trang bi cac phan mém, thiét bi phuc vu cong tac dam bao an toan, an ninh
thong tin. Trong hang muc trién khai tng dung CNTT, ddi véi cong tac trién
khai tng dung trong hoat dong quan 1y diéu hanh (tng dung nodi bd) nguyén
nhan chi yéu 1am giam hang 1a do han ché trong viéc trién khai ting dung tai hé
théng bo phan mot cira, quan 1y van ban diéu hanh, trao ddi van ban dién ti, sir
dung thu dién tir va mot sé ang dung co ban nhu quan ly khoa hoc, quan ly
khiéu nai t& cdo,... Pbi voi tng dung phuc vu ngudi dan va doanh nghiép,
nguyén nhan lam giam hang chii yéu tir han ché trong viéc cung cap dich vu
cong truc tuyén va viéc khai thac sir dung dich vu dugc cung cap chua cao (chua
c6 nhiéu ngudi st dung va sé lugng hd so xir ly truc tuyén thap). Bén canh han
ché trong viéc trién khai ung dung CNTT, cong tac bao dam an toan, an ninh
thong tin c6 nhiéu hang muc vé quan Iy va té chic thuc hién cdng tac bao dam
an toan, an ninh chua dugc trién khai. Pay 1a nhitng nguyén nhan chinh lam
diém danh gia cua céc tinh khong ting va lam giam hang cua cac tinh.

39



PANH GIA CHUNG

Trong nidm 2013, cong tac tng dung CNTT phuc vu cong tac chi dao diéu
hanh va phuc vu nguoi dan va doanh nghiép cua cac Bo, co quan ngang B9, co
quan thuoc Chinh phu, céc tinh, thanh phé truc thuéc Trung wong tiép tuc duoc
cac co quan quan tam trién khai, nhin chung, mtc 6 tng dung CNTT tai cac co
quan ting nhe SO Vi ndm 2012, tuy nhién van con sy chénh léch 16n giita cac
don vi dung dau va cac don vi phia cudi.

Vé co sé ha tang phuc vu tng dung CNTT: tai cac B, co quan ngang B9,
co quan thuéc Chinh pha nhin chung da dap ung duoc nhu cau cho ang dung
CNTT; tai céc tinh, thanh phé truc thudc Trung wong, ti 1é tinh/thanh c6 muc do
dap tng tir kha tro 1én dat trén 90%, mic di vay van ¢6 su chénh Iénh gitra cac
quan, huyén trong cung mot tinh.

Vé mirc d6 tng dung CNTT phuc vu c6ng tac quan 1y diéu hanh (ttng dung
noi bo): So véi nam 2012, ti 16 s6 Bo, co quan ngang Bo va cac tinh, thanh phé
truc thuoc Trung wong dat mirc do Tot, Kha déu tang nhe, sb don vi dat mac
Trung binh giam, tuy nhién ti & s tinh, thanh phé truc thuoc Trung wong & mic
d6 Trung binh van con cao (gan 80%).

Viéc tng dung CNTT phuc vu nguoi dan va doanh nghiép ngay cang duoc
nang cao hiéu qua, sé luong dich vu cdng truc tuyén mac d6 3, 4 ngay cang
tang. Trong ndm 2013, c6 53 tinh cung cap DVCTT murc do 3 (ting 4 tinh so Vi
nam 2012) véi 2.472 dich vu (tang 863 dich vu so véi nam 2012), ¢é 6 tinh cung
cap DVCTT mirc d6 4 (tang 4 tinh so voi ndm 2012) véi 56 dich vy (tang 51
dich vu so vé&i ndm 2012). COng Véi sy tang trudng vé sé lugng DVCTT, sé hd
so dugc xu Iy truc tuyén ciing ting theo thoi gian. Cac co quan tiéu biéu ¢ b
lwgng hd so tiép nhan va giai quyét qua dich vu cdng truc tuyén 16n 1a: Bo Tai
chinh, Bé Ngoai giao, Bé6 Ké hoach va Pau tu, tinh Thira Thién-Hué, Thanh phé
Pa Néng, Thanh phé Ha Néi, Thanh phd H5 Chi Minh, tinh Thanh Héa va tinh
Bac Liéu.

Vé cong tac to chitc dam bao an toan thdng tin va cdng tac xay dung co
ché, chinh sach thiic day tng dung CNTT déu dugc cac co quan quan tim va co
mtc do ting truong déu dan. Tuy nhién, trong ndm 2013 c6 su suy giam vé
ngudn nhan lyc CNTT, ti 18 tinh, thanh phé truc thuéc Trung wong c6 mic d6
danh gia vé ngudn nhan luc dat mac Tt chi dat 33,3%, giam 23% so V&i nam
2012, trong khi d6 s6 tinh/thanh dat mtc Trung binh 13 30,2%, ting gan 16% so
Vo1 nam 2012.
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Toan van bao cao duoc ding tai trén Website caa Bo Thong tin va Truyén
thong tai dia chi: www.mic.gov.vn va Website cua Cuc Tin hoc hoa tai dia chi:
www.aita.gov.vn.

Bo Théng tin va Truyén théng hoan nghénh céc y kién dong gop cu thé caa
cac co quan, t6 chirc va c& nhan cho Béo cao danh gia dé cong tac khao sat, danh
gia cua Bo ngay cang sat thuc, hiéu qua hon./.

BO THONG TIN VA TRUYEN THONG
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PHU LUC 1
S6 lwong dich vu cong truc tuyén cac mire dwogc cung cip tai cac B, co quan ngang B

TT Bo, co quan Nam 2013 Nam 2012 Nam 2011 Nam 2010 Nam 2009
ngang Bo TS |Mic1, | Mec3 | Mec4 | TS | Muwct, | Mec | Mec | TS | Mwct, | Mic | Mee | TS | Mwc1, | Mec | Mirec | TS | Mc 1, | Muc
2 2 3 4 2 3 4 2 3 4 2 3

1 |B6 Cbéng an 148 148

2 |B6& Cbng Thuwong 288| 284 3 1 58 49 3 211 205 2 209 198 10 1 200 198

3 |Bo6 Giao duc va bao tao 155| 150 5 152 150 73 60 2 206 181 2 205 181

4 | B Giao théng van tai 462| 453 9 453 453 286 286 415 415

5 |B6 Ké& hoach va bau tw 5 3 2

6 |B6 Khoa hoc va Cong 163| 162 1 163 162 1 125 125 137 137 1 161 160 1
nghé

7 |B6 Lao dong - Thwong 283| 280 3 226 226 226 226 291 291 286 286
binh va Xa hoi
B& Ngoai giao 86 51 35 71 51| 20 60 44| 16 65 62 3 70 69 1
B& Nong nghiép va Phat| 574| 571 3 520 519 1 469 465 3 226 222 264 226
trién nong thén

10 |B& Noi vu 175| 174 1 175 175 175 175 88 88 2 2

11 | B6 Quédc phong 3 3 4 4 0

12 |B6 Tai chinh 899 840 50| 963 957 5 1 917 899 3 1 887 840 4 17 17

13 | B6 Tai nguyén va Moi 82 73 82 82 68 65 69 65 212 212
trwdng

14 |B6 Théng tin va Truyén 185| 169 13 3 185 179 6 25 23 2 154 151 3 149 142 3
théng

15 |B& Tw phap 14 14 111 100 11 106 106 106 106 112 112

16 |Bo Van hoa - Thé thao 171 171 124 124 124 124 124 124
va Du lich

17 |Bo Xay dung 12 12 12 12 11 11 10 10 10 10

18 |Bo Y té 309| 308 1 247 247 247 247 247 247 133 133

19 | Ngan hang Nha nuéc 271| 270 1 221 220 1 221 220 1 220 220 224 223 1
Viét Nam




TT Bo, co quan Nam 2013 Nam 2012 Nam 2011 Nam 2010 Nam 2009
ngang Bo TS |Mic1, | Mwc3 | Mwc4| TS |Mwct, | Mic | Mec | TS | Mic1, | Mic | Mc | TS | Mic1, | Mikc | Mirc | TS | Mc 1, | Mirc
2 2 3 4 2 3 4 2 3 4 2 3
20 | Thanh tra Chinh pha 30 30 15 15 3 3
21 | Uy ban Dan toc 5 5 1 1 5 5 11 11
Téng sé 4172| 4009| 108 55 3726| 53 4 3437| 31 3 3368| 27 1 1971 9
PHU LUC 2
Danh sach dich vu cong truc tuyén mirc do 4 caa cac By, co quan ngang Bo
TT Bo, co quan ngang B Tén dich vu cong trwc tuyén mirc doé 4
1 | Bo6 Céng Thwong 1. Cép gidy xac nhan khai bao héa chat (2010) - www.cuchoachat.gov.vn
2 | BO Taichinh 1. Dich vu ké khai thué va nop t& khai triec tuyén (2009) - kekhaithue.gdt.gov.vn
2. Hé thdng théng quan dién t& e-Customs - bao gdm 50 dich vu, hé théng riéng chay truc tuyén
3 | Bd6 Théng tin va Truyén | 1. Dang ky tén mién tiéng Viét - vnnic.vn
thong 2. Théng béo st dung tén mién quéc té - vnnic.vn
3. C4p sb hiéu mang - vnnic.vn
4 | Ngan hang Nha nwéc Viét | 1. Cap phat va quan ly ma ngan hang - https://mis82.sbv.gov.vn/MaNH-internet
Nam

* Ghi chl: Nam ghi trong cdp ngodc don trong cét Tén dich vu la nam dich vu bat dau dwoc cung cdp.
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PHU LUC 3

S6 lrgng dich vu cong true tuyén cic mire dwgc cung cép tai cac tinh, thanh phé truc thudc Trung wong

TT | Tinh, thanh phé 2013 2012 2011 2010 2009
tryc thugc TS | Mirc |Moc | Mkc | TS |[Mic1,| Mirc | Mirc | TS | Mirc | Mirc [Mic | DVC| TS | Mwc1, | Mirc [Mic | DVC| TS |Mac1, | Mic| DVC
Trung wong 1,2 3 4 2 3 4 1,2 | 3 4 |khac 2 3 4 | khac 2 3 | khac
1 |An Giang 2240| 1867| 373 2183 1867| 316 2006| 1867| 139 2006 1867| 139 21 21
2 |BaRia-VingTau| 2451| 2359 92 2540| 2480| 60 2540| 2493| 47 2544 | 2493| 47 4 211 211
3 |Bac Liéu 2850| 2826| 24 2842 2819 23 1526| 1500| 25 1l 117 102| 14 1 104| 103 1
4 |Béc Giang 1877| 1794| 83 1751| 1700 51 1161| 1640| 21 1657| 1640 17 1190| 1190
5 |Bé&c Kan 1837| 1801 36 1829 1813 16 1826 | 1823 3 1826 1826
6 |Bac Ninh 1604 1603 1 1610| 1607 3 1599 | 1599 148 148
7 |BénTre 2836| 2836 1345 1329 16 97 96 1 1498 1496 2 66 63 3
8 |Binh Dwong 1812 1741| 71 1401| 1395 6 1570| 1570 1268| 1268
9 |Binh Binh 1480| 1444| 36 1469| 1444 25 1640| 1624| 16 256 235 21 235 235
10 |Binh Phuéc 1462 1449| 13 1596| 1515 81 1515| 1416| 99 1431| 1414 17 1595 1547| 38 10
11 |Binh Thuan 1552 1536| 16 1257| 1253 4 1337| 1334 3 1352 1337 8 7| 1231| 1219 6 6
12 |Cao Béng 1006| 1006 1006 1006 42 42 1082 1082
13 |CaMau 1641 1629| 12 1646| 1646 1253| 1253 1298| 1298 1253| 1253
14 |TP.Céan Tho 1449 1419| 30 1440| 1440 1421 1421 1690| 1690 1665| 1665
15 |TP. Pa Nang 1347 1159| 179 9| 12908| 1179| 119 1278| 1184| 90| 4 1353| 1278 74 1 47 4| 35 8
16 | DAk Lk 1745| 1745 931 913| 18 664| 661 3 669 661 8 84 76| 8
17 | P&k Nong 1510 1490 20 1526| 1526 1507| 1507
18 |Dién Bién 200 198 2 200 198 2 1150| 1148 2 130 117 13 129 117 12
19 |bbdng Nai 1458| 1383| 75 2535| 2475| 60 2440| 2405| 35 2555| 2440| 44 71| 1151 1146| 5
20 |DPdng Thap 1298 1181 117 1318| 1305| 13 1319| 1313 6 1577| 1571 6 1670| 1649 21
21 |TP. Hai Phong 1658| 1585| 34| 39| 1644| 1565 79 1644 | 1639 5 1649| 1644 5 1431| 1431
22 |GiaLai 930| 926 4 1725| 1719 6 1713| 1710 3 1718| 1713 5 1635| 1635
23 |Hoa Binh 1429 1429 1122| 1122 1125| 1122 3 1069| 1066 3

44




TT | Tinh, thanh phé 2013 2012 2011 2010 2009
tryc thugc TS | Mirc |Moc | Mkc | TS |[Mic1,| Mirc | Mirc | TS | Mirc | Mirc [Mic | DVC| TS | Mwc1, | Mirc [Mic | DVC| TS |Mic1, | Mic| DVC
Trung wong 1,2 | 3 4 2 3 4 1,2 | 3 | 4 |khac 2 3 4 | khéac 2 3 | khac
24 |Ha Giang 882 882 828 828 2350| 2350 35 35
25 |Ha Nam 1506| 1450 56 1454| 1450 4 1450 | 1443 7 1495| 1450| 45 1447| 1439| 8
26 |TP. Ha Noi 2483| 2379| 103 1| 2458 2333| 124 1] 2162| 2154| 8 2346| 2338 2262| 2252| 10
27 |HaTinh 1828 1814| 14 1827| 1814| 13 1700| 1694 6 2133| 1824 306] 1827| 1824| 3
28 |Hwng Yén 1794 1723| 71 1739| 1723| 16 1394| 1393 1 1394| 1394
29 |Hai Duong 1520 1513 7 1527| 1520 7 1521| 1521 1544| 1544 198| 198
30 |Hau Giang 2766| 2749 17 2900 2885 15 2989 | 2969 20 2979 2969 10 381 377 4
31 |TP. Hb Chi Minh 2319| 2129| 186 4] 2534 2362| 168 4] 2593| 2578 11 4 1651 1638 10 3 3841| 3826| 15
32 |Khanh Hoa 1543| 1513| 30 1550| 1531| 19 1582| 1556| 22 a4l 157 157 84 84
33 |Kién Giang 1728| 1708 20 1892 1890 2 1890| 1878 12 1890 1878 12 376 375 1
34 |Kon Tum 1563 1563 1563 | 1563 1563 1563 1563| 1563
35 |Lai Chau 37 37 1362| 1325| 37 1812| 1809 1849| 1812 37 118| 118
36 [Long An 621 1617 4 1575| 1574 1 268| 267 1 3057| 3056 1 279 279
37 |Lao Cai 1073| 1057| 16 1090| 1072 18 1090| 1072| 18 1248| 1233| 15 1154| 1114| 38 2
38 |Lam Béng 1103| 1098 5 834| 801 33 834| 827 7 1274| 1222 52 1374| 1374
39 |Lang Son 1174| 1160 14 1174| 1160| 14 1159| 1159 1165| 1159 6 1025| 1010 8 7
40 |Nam Binh 1650| 1647 1570| 1543| 27 1570| 1561 9 1307| 1280| 27 1368| 1368
41 |Nghé An 1475| 1467 1475| 1467 8 1430| 1412| 18 248| 243 1660| 1660
42 |Ninh Binh 633| 605| 28 668| 650 18 173 171 2 272| 271
43 |Ninh Thuan 1075| 1043 32 1103 1102 1 2100| 2100 845 845 1039| 1039
44 |Pha Tho 211 190| 21 1522| 1501| 21 1692| 1521 21 150| 1630 1521| 19 90| 1616| 1521| 21| 74
45 |Phl Yén 1232 1227 5 1232| 1227 5 1231| 1226 5 1236| 1227 5 2 2
46 |Quang Binh 2402| 2291| 111 2229 2210 19 2399| 2375| 19 5| 1523| 1488| 30 1504| 1488| 16
47 |Quang Nam 2259| 2256 3 1420| 1419 1 2071| 2071 1667| 1661 6
48 |Quang Ngai 1241| 1241 1169| 1169 1201| 1201 1094| 1094 1111 1111
49 |Quang Ninh 1345| 1342 1449| 1448 1 1457 | 1457 1375| 1374 1 2118| 2111| 6 1
50 |Quang Tri 2136| 2132 2329| 2328 2328 | 2328 2329| 2328 1] 2150 2150
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TT | Tinh, thanh phé 2013 2012 2011 2010 2009
tryc thugc TS | Mirc |Moc | Mkc | TS |[Mic1,| Mirc | Mirc | TS | Mirc | Mirc [Mic | DVC| TS | Mwc1, | Mirc [Mic | DVC| TS |Mic1, | Mic| DVC
Trung wong 1,2 | 3 4 2 3 4 1,2 | 3 | 4 |khac 2 3 4 | khéac 2 3 | khac
51 |Séc Tréng 3222 3222 1264| 1264 1611| 1611 1611 1611 1611 1611
52 |Sonla 1960| 1938| 22 1066| 1063 1054| 1054
53 |Tay Ninh 1255| 1234| 20 1] 1248| 1248 1666 | 1657 1686| 1686
54 |Thanh Héa 1723| 1684| 39 1723| 1684| 39 1723| 1684 39 1356| 1356 1584 1584
55 |Thai Binh 1415 1407 6 2| 1330| 1322 8 1322| 1316| 6 1432| 1428 4 1426| 1426
56 |Thai Nguyén 1267 1267 1200 1200 1024| 1024
57 |Thia Thién Hué 2993| 2859| 134 2930| 2894| 36 2924| 2884| 40 30| 2865| 2854 3 8| 1701| 1693 1 7
58 |Tién Giang 1391 1390 1441| 1441 1441| 1441 1444| 1443 1451| 1451
59 |Tra Vinh 752| 751 1333| 1333 1333| 1333 1334| 1333 1] 1081| 1080 1
60 |Tuyén Quang 1419| 1418 2820 2819 1 1818| 1817| 1 1846| 1846 5 5
61 |Vinh Long 1644| 1628| 16 1794| 1779 15 1799| 1799 1799| 1799
62 |Vinh Phuc 1242| 1240 2 1257| 1255 2 1194| 1188| 6 1288| 1279 5 a4l 296| 280| 11 5
63 |Yén Bai 3143| 3143 2856| 2819| 37 2720| 2686| 34 2719| 2684| 34 1] 1396| 1396
Téng cong 100134 | 97820| 2258| 56| 99883| 98269| 1609 5] 9752996502 | 829| 8| 190|89657| 88387| 748| 3| 519| 52766 52353| 254| 159
* GhichG:  Dich vu cong tryc tuyén bao gom cac dich vu cung cdp trén Website/Portal ciia UBND tinh, thanh phé truc

thuoc Trung wong, Website/Portal cia cdc co quan chuyén mon va Website/Portal cua UBND qudn, huyén. Mgt dich vu duoc
tinh/thanh trién khai dong bg xuéng cdp duwdi thi sé lwong diroc tinh bang sé don vi Cdp duwdi dwoc trién khai.
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PHU LUC 4

Danh sach dich vu cong truwe tuyén mirc dd 4 ciia cac tinh, thanh phé truc thudc Trung wong

TT

Tinh, thanh phé
trwc thudéc Trung wong

Tén dich vu céng trwe tuyén mirc do 4

Thanh phd Ha Noi

1. Nop thué dat (2010) - www.phuongkhuongmai.gov.vn/Thuthue.asp?IDG=1&IDT=1

Thanh phd H6 Chi Minh

1. Bang ky chap thuan hop béao (2010) - http://www.hochiminhcity.gov.vn/nguoidan-
doanhnghiep/Pages/home2.aspx?CapDold=4

2. Cap phép nhap khau xuét ban pAm khéng kinh doanh (2010) - http://www.hochiminhcity.gov.vn/nguoidan-
doanhnghiep/Pages/home2.aspx?CapDold=4

3. Bang ky chap thuan té chirc Hoi nghi, hdi thao cé yéu td nwéc ngoai (2010) -
http://www.hochiminhcity.gov.vn/nguoidan-doanhnghiep/Pages/home2.aspx?CapDold=4

4. Cép phép Trang théng tin dién tl tdng hop (2011) - http://www.hochiminhcity.gov.vn/nguoidan-
doanhnghiep/Pages/home2.aspx?CapDold=4

Hai Phong

1. Linh vic s& hiru tri tué - 2 dich vu (2013) - http://dichvucong4.haiphong.gov.vn/Default.aspx?Organization=SKHCN
2. Linh vyc an toan birc xa va hat nhéan - 6 dich vy (2013) -
http://dichvucong4.haiphong.gov.vn/Default.aspx?Organization=SKHCN

3. Linh viec thanh tra khoa hoc va cdng nghé - 2 dich vu (2013) -
http://dichvucong4.haiphong.gov.vn/Default.aspx?Organization=SKHCN

4. Linh vy tiéu chuan do luwéng chét lwong - 6 dich vu (2013) -
http://dichvucong4.haiphong.gov.vn/Default.aspx?Organization=SKHCN

5. Linh virc hoat déng khoa hoc va cong nghé - 23 dich vu (2013) -
http://dichvucong4.haiphong.gov.vn/Default.aspx?Organization=SKHCN

Pa Nang

1. Théng béo thwe hién chwong trinh khuyén mai (2008) - http://socongthuong.danang.gov.vn/dichvucong.html

2. Théng béo stra dbi, bd sung ndi dung chwong trinh khuyén mai (2009) -
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TT

Tinh, thanh phé
trec thudéc Trung wong

Tén dich vu céng trwe tuyén mirc do 4

http://socongthuong.danang.gov.vn/dichvucong.html

3. DBang ky cap phép xe tap lai (2009) -
http://www.sgtvt.danang.gov.vn/index.php?option=com_dkquamang&ltemid=5&lang=vi
4. B&o céo viéc sir dung lao ddng khi doanh nghiép bat dau hoat déng (2008) -
http://www.danangcity.gov.vn/portal/page/portal/danang/dvc/idtbxh?p_id_tthc=005&p_idmenu=1
5. Phé duyét diéu & Héi - http://www.noivu.danang.gov.vn/web/guest/102

6. Cap ma sb thé vién chirc, cdng chirc - http://www.noivu.danang.gov.vn/web/guest/102
7. Nang bac lvong thwong xuyén - http://www.noivu.danang.gov.vn/web/guest/102

8. C4p gidy chirng nhan dang ky ma sé cac don vi st dung ngan sach (2012) -
http://www.taichinh.danang.gov.vn/dvc/ttcmsdvsdns/dangky.do

9. Cép Giay chirng nhan dang ky ma sé cong trinh xay dwng co ban (2012) -
http://www.taichinh.danang.gov.vn/dvc/ttcmsdvsdns/dangky.do

Thai Binh

1. Cho phép hop bao - http://dichvucong.thaibinh.gov.vn/AnonymousSTTTT.aspx
2. Xac nhan théng bao hoat dong bwu chinh (néi tinh) - http://dichvucong.thaibinh.gov.vn/AnonymousSTTTT.aspx

Tay Ninh

1. Cép gidy dang ky kinh doanh (2011) - dichvucong.tayninh.gov.vn

* Ghi chl: Nam ghi trong cdp ngodc don trong c¢ét Tén dich vu la ndm dich vu bét dau dwoc cung cap.
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PHU LUC 5
Phwong phap tinh diém va danh gia mirc d6 ing dung cong nghé thong tin

I. Phuwong phap tinh diém

Trong nim 2013, viéc danh gia xép hang mtc d6 tng dung CNTT trong co
quan nha nuéc duoc duoc thuc hién trén 06 nhém tiéu chi, diém cua mdi nhém
|2 tong diém cua céc tiéu chi thanh phan.

Tong diém caa 06 nhom tiéu chi dugc st dung dé xép hang tong thé muc
do tng dung CNTT cua cac co quan.

Piém tdi da cua tirng nhdm tiéu chi cu thé nhu sau:

TT Hang muc Bd, co' quan ngang Bd | Tinh, thanh phd
* | TONG THE 1000 1000
1 | Hatang ky thuat CNTT - 100
2 | Ung dung trong hoat dong ndi bo 350 250
3 | Ung dung phuc vy ngudi dan va 400 400

doanh nghiép
Website/Portal 280 240
Dich vu c¢ong truc tuyén 120 160
4 | Cong tac dam bao an toan, an ninh 100 100
thong tin
5 | Co ché chinh sach va Quy dinh 100 100
thuc day ung dung CNTT
6 | Nguon nhan lyc 50 50

Tinh diém cho ting tiéu chi thanh phan cua tirng nhdm cu thé nhu sau:

1. B6i voi nhom tiéu chi Ha tang ky thuat CNTT, Ung dung trong hoat
déng noi bo, Cong tac dam bao an toan, an ninh théng tin, Chinh sach vé tng
dung CNTT va Ngudn nhan lyc:

- biém tbi da cho ting tiéu chi thanh phan, vé co ban tinh déu trén tong
diém caa ting nhom;

- P6i vai cac tiéu chi thanh phan ma c6 s6 ligu 1a c6’ hoidc “khong’: Piém
chiam = Diém tbi da néu cau tra 161 1a ‘co’, Piém chdm = 0 néu cau tra loi Ia
‘khong’;

- Déi véi céc tiéu chi thanh phan c6 s6 liéu tinh duoc ti 18 trién khai (vi du:
ti 16 may tinh/can bo, ti Ié don vi c6 mang LAN.,...): Biém cham = Piém tdi da *
Ti 6.



2. Béi v6i nhém tiéu chi vé Website/Portal:

- Biém ti da cho ting tiéu chi thanh phan, vé co ban tinh déu trén tong
diém cua nhom;

- Pdi voi céc tiéu chi thanh phan ma c6 s6 lidu 1a ‘cod’ hodc “khong’: Diém
cham = Piém t6i da néu két qua kiém tra truc tiép 1a ‘co’, Piém cham = 0 néu
ket qua kieém tra truc tiep 1a ‘khong’;

- B6i véi cac tiéu chi thanh phan vé théng tin, co téi thiéu 2 chuyén gia vao
Website/Portal kiém tra va chim diém doc lap, Piém chim = Diém trung binh
cua cac chuyén gia.

3. B6i va&i nhom tiéu chi vé dich vu cong truc tuyén:

Piém dich vu cdng truc tuyén bang tong diém caa Nhém céc dich vu muc
do 1 va mac d6 2, Nhdm dich vu mac @6 3 va Nhom dich vu mic d6 4. Biém toi
da cho ting nhoém nhu sau:

TT Hang muc B, co quan Tinh, thanh
ngang Bo pho
1 | Nhom dich vu cong truc tuyén muae do 1, 2 20 20
2 | Nhém dich vu céng tryc tuyén muc d6 3 45 80
Ti 1¢ s0 DVCTT/s6 thi tuc hanh chinh (néu 30 50
dat tir 30% tro 1én sé dat diem toi da)
Ti 1¢ ho so diroc gidi quyet truc tuyén (néu 15 30
dat tir 70% tro 1én sé dat diem toi da)
3 | Nhém dich vu cong truc tuyén muac do 4 55 60
Ti 1¢ s0 DVCTT/s6 thii tuc hanh chinh (néu 40 40
dat tir 10% tro 1én sé dat diem toi da)
Ti I¢ ho so diroc gidi quyet truc tuyén (néu 15 20
dat tir 70% tro 1én sé dat diem toi da)
Téng cong 120 160

Tinh diém cho tirng nhém dich vu cu thé nhu sau:

a) Déi voi cac B, co quan ngang Bo

- Nhém céc dich vu cbng truc tuyén mic d6 1 va mic d6 2: Cin ctr Vao
viéc cung cap, duy tri, cap nhat day du céc dich vu, diém téi da cho nhom dich
vu nay 1a 20 diém;
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- Nhém céc dich vu ¢ong truc tuyén mac do 3 va mac do 4, tinh diém theo
ti 16 s6 DVCTT mitc d6 3, 4 duoc cung cap va theo ti 1& hd so duoc giai quyét
truc tuyén qua céac dich vy, cu thé nhu sau:

+ Diém tbi da cho Nhém dich vu cdng truc tuyén mic do 3 1a 45 diém,
trong d6: diém tdi da cho Ti 1&é s6 DVCTT/sé tha tuc hanh chinh 1a 30 (néu dat
tir 30% tro 18n s& dat 30 diém), diém tdi da cho Ti Ié hd so dugc giai quyét truc
tuyén / tong sb hd so giai quyét trong nam 1a 15 diém (néu dat tir 70% tro 1&n s&
dat 15 diém);

+ Piém tbi da cho Nhom dich vu ¢6ng truc tuyén mac d6 4 1a 55 diém,
trong d6: diém toi da cho Ti 18 s6 DVCTT/s6 thu tuc hanh chinh 12 40 (néu dat
tir 30% tro 18n s& dat 40 diém), diém tdi da cho Ti Ié hd so dugc giai quyét truc
tuyén / tong sb hd so giai quyét trong nam 1a 15 diém (néu dat tir 70% tro 1&n s&
dat 15 diém).

b) Pdi véi céc tinh, thanh phé truc thuoc Trung wong

- Nhém céc dich vu cong truc tuyén mac do 1, 2: Can cr vao ti 1& dich vu
duoc cung cap va viéc duy tri, cap nhat day da so véi sb luong dich vu cong caa
ting co quan, diém tdi da cho nhom dich vu nay 1a 20 diém;

- Nhém céc dich vu cong truc tuyén mic do 3 va muac do 4, tinh diém theo
ti 16 s6 DVCTT mirc d6 3, 4 duoc cung cap va theo ti 1& hd so duogc giai quyét
truc tuyén qua céac dich vy, cu thé nhu sau:

+ Diém tbi da cho Nhom dich vu ¢ong truc tuyén mac d6 3 1a 80 diém,
trong do: diém tdi da cho Ti 18 s6 DVCTT/s6 thu tuc hanh chinh 12 50 (néu dat
tir 30% tré 18n s& dat 50 diém), diém tdi da cho Ti 1& hd so duoc giai quyét truc
tuyén/tong sb ho so giai quyét trong nam 1a 30 diém (néu dat tir 70% tro 1én s&
dat 30 diém);

+ Diém tbi da cho Nhom dich vu ¢ong truc tuyén mac d6 4 1a 60 diém,
trong d6: diém tdi da cho Ti 18 s6 DVCTT/s6 thu tuc hanh chinh 12 40 (néu dat
tir 30% tro 18n s& dat 40 diém), diém tdi da cho Ti 1& hd so duoc giai quyét truc
tuyén/tong sb hd so giai quyét trong nam 1a 20 diém (néu dat tir 70% tro 1én s&
dat 20 diém).

II. Panh gia mic do wng dung cdng nghé thong tin

Viéc danh gia mirc do tng dung cong nghé thong tin tong thé va theo ting
nhém tiéu chi duoc phan theo 3 mic Tét, Kha va Trung binh. Cac mic danh gia
duogc xac dinh trén mic diém dat duoc cua timg don vi, cu thé nhu sau:

Muc Tét: 1a don vi c6 diém danh gia 16n hon hodc bing 0,8 muc diém toi
da cua tirng muc;
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Mutc Kha: 1a don vi c¢6 diém danh gia 16n hon hoic bang 0,65 muc diém toi
da va nhé hon 0,8 mirc diém tdi da cua ting muc;

Murc Trung binh: 12 don vi ¢6 diém danh gia nhé hon 0,65 muc diém tbi da
cua ting muc.

Vi du: Nam 2013, danh gia Muac d6 ung dung CNTT tong thé caa cac B9,
co quan ngang B ¢6 mirc diém téi da 1a 1000 diém, khi d6: muc Tt 1a tir 800
diém tro 1én, mac Kha 13 tir 650 diém dén dudi 800 diém, muc Trung binh 1a
dudi 650 diém.
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